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About these Sustainability Disclosures 
These Sustainability Disclosures are being provided for Ares Management Corporation (“Ares” or the 
“Company” or the “Firm”) (NYSE: ARES). These disclosures are comprised of two types of content: 

1) Reporting presented in accordance with the SASB Standards for Asset Management and Custody 
Activities; and  

2) Supplementary Disclosures considering input from our stakeholders and GRI Standards 

What is SASB? 

SASB Standards enable organizations to provide industry-based sustainability disclosures about risks 
and opportunities that affect enterprise value. According to the IFRS Foundation, the Standards were 
developed using a rigorous and transparent standard-setting process that included: evidence-based 
research; broad and balanced participation from companies, investors and subject-matter experts; and 
oversight and approval from the independent SASB Standards Board.  

The IFRS Foundation assumed responsibility for SASB Standards when it merged with the Value 
Reporting Foundation (VRF), the global nonprofit that previously maintained these Standards, in 
August 2022. The International Sustainability Standards Board (ISSB) was created by the IFRS 
Foundation to respond to the demand for transparent financial-related sustainability disclosures and 
has committed to building on the industry-based SASB Standards. The ISSB encourages companies 
and investors to continue to support and use the SASB Standards until they are replaced by IFRS 
Sustainability Disclosure Standards.1 For additional information on SASB Standards, please refer to: 
https://www.sasb.org/.  

In addition, certain of our investment teams use the SASB framework to identify material ESG issues 
when evaluating their investment decisions. In our view, using the same criteria for our own corporate 
disclosures enhances the consistency of our approach to both corporate sustainability and responsible 
investment. 

What are Supplementary Disclosures? 

Supplementary Disclosures refer to information beyond SASB Standards that Ares believes are 
important to our stakeholders and business. For more information on the issues that we believe matter 
most to our stakeholders, please see our Sustainability Report.  

Where noted, these Supplementary Disclosures consider GRI Standards. According to GRI, the GRI 
Standards enable an organization to publicly disclose its impacts on the economy, environment, and 
people and how the organization manages these impacts. For additional information on GRI, please 
refer to: https://www.globalreporting.org/.  

As global frameworks evolve, we will continue to evaluate alignment to other reporting standards. 

  

 
1 According to the IFRS Foundation. The development of IFRS Sustainability Disclosure Standards is subject to due process.  

https://www.sasb.org/
https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://www.globalreporting.org/
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Relevant ESG Topics  
 

  

Topic Reference 

Human Resources 

• Supporting & Developing Talent 
• Diversity, Equity & Inclusion 
• Philanthropy 
• Relevant Human Resources Policies  
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Climate Change – See TCFD Report Link 

Responsible Investment Page 23 

Governance, Compliance & Ethics 

• Corporate Governance Highlights 
• Proxy Statement 
• Compliance & Ethics 
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Privacy & Data Security  Page 37 

Enterprise Risk Management Page 42 

Activity Metrics  Page 43 

Important Notice / Disclaimer Page 44 

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://ir.aresmgmt.com/sec-filings/?shortDesc=Proxy%20Statement%20(definitive)&format=html&secFilingId=ac35227e-019a-48ff-a588-cce9d671d55e
https://ir.aresmgmt.com/sec-filings/?shortDesc=Proxy%20Statement%20(definitive)&format=html&secFilingId=ac35227e-019a-48ff-a588-cce9d671d55e
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Supporting and Developing Talent 
At Ares, we invest in our teams and strive to create an inclusive and values-driven culture to make us 
an employer of choice in the industry. Through meaningful training, development, and growth 
opportunities, coupled with compelling benefits and compensation, we aim to engage and retain our 
most important asset, our people.  

Key Links: Sustainability Report  

Supplementary Disclosure: Employee Benefits and Efforts to Promote 
Employee Well-Being (Considers GRI 401-2) 

The benefits philosophy at Ares centers around four pillars of wellbeing: physical, financial, mental and 
social. Benefits are provided to full-time and full-time fixed-term employees, as well as part-time and 
part-time fixed-term employees working 20 or more hours per week.   

Benefits are reviewed periodically to ensure appropriateness and competitive positioning in the 
market. Where possible, services are delivered both in-person and virtually, aiming to provide support 
to employees as comprehensively as possible.  

Below is a summary of Ares benefits for U.S. employees; we offer similar benefits tailored to the 
international jurisdictions in which we operate: 2     

• Medical insurance 
• Dental insurance 
• Vision insurance 
• Life insurance   
• Disability/income protection insurance   
• Retirement benefits   
• Medical advisory team 
• Transgender health benefits, including gender-affirming medical care 
• Paid lunch benefit   
• Competitive annual leave, as well as “August Work From Anywhere” and Winter Break schemes  
• Community solar benefit for home electric power generation in participating U.S. states 
• Pre-tax commuter and healthcare benefits 
• Identity theft and fraud protection benefits 
• Legal services coverage 
• Financial wellness benefits 

Policies and Benefits Supporting Working Families 
Ares recognizes that building and supporting a family is an expensive, sometimes stressful 
proposition, and the policies below reflect our commitment to assist team members as they endeavor 
to fulfill their responsibilities at work and at home, however they choose to construct a family. 

• New parent leave for primary caregivers (20 weeks paid for birth mothers and adopting primary 
caregivers) 

• New parent leave for non-primary caregivers (4 weeks paid) 
• Adoption assistance program  

 
2 Not all benefits listed below are provided in every international jurisdiction. 

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
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• Reproductive assistance program  
• Breast milk shipping benefit  
• Back-up care benefits of 10 paid days per year (for childcare and elder care) 
• Newborn baby baskets for new parents 
• Domestic partner health and life insurance benefits 
• Mental health benefits including a clinical component  
• New Parent Leave Transition Guide, providing best practices, tips and templates for new parents 

and their managers as they prepare for their leave  

Policies and Benefits Supporting Wellbeing 
Additionally, Ares provides the following benefits and policies to support employee wellbeing: 

• Headspace Care (formerly Ginger) Mental Health App and Headspace Care for Teens 
• Headspace App   
• Employee Assistance Program (EAP) 
• Equinox Gym membership discounts 
• Gym Membership Reimbursement & select Onsite Fitness Centers 

Equitable Access to Healthcare 
As a Firm, we believe that it is important to provide all our employees with equitable access to 
healthcare within their region.  As such, we adjusted our benefits to provide additional resources to 
those who cannot access certain types of care in their state of residence.  

Supplementary Disclosure: Leadership Development and Employee 
Training (Considers GRI 404-1 and 404-2) 

Ares offers a wide range of training and development for all employees to enhance their skills in their 
current roles and invest in their future potential.  Over the past year, we made significant investments 
in the development and retention of our talent, including delivering an extensive array of programs, 
revamping key talent management processes, and investing in tools and resources. 

 Employee Training  

This past year, we supported our employees through customized development programs, firmwide 
speaker series and self-directed learning opportunities. In 2023, we facilitated over 40 custom 
development programs for groups across our businesses, ranging in topics from communication skills 
to technical training and manager effectiveness.  

Additionally, we launched the Ares Leadership Speaker series with the goal of providing employees with 
insights from the various investment businesses and leaders across the firm.  These sessions are held 
monthly and include leaders from across all our businesses; in 2024, we plan to continue to expand 
this program to include our business operations functions.  

We continued to roll-out our self-directed resources with additional course catalogs being added via 
Workday Learning. With multiple course catalogs available now, in addition to internally developed 
resources, Workday Learning supports our leaders, managers and employees as they grow and develop 
in their roles. In 2023, there were 1,527 course completions across our external e–learning libraries, 
Coursera and Blue Ocean Brain.  
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Leadership Development & Succession  

We have a strong leadership pipeline with numerous leaders with long tenure at Ares and years of 
industry experience. This strength allows us to fill senior roles with internal candidates, which we did 
in multiple examples in 2023. We have enhanced our performance management process for 2024 
including additional assessment points throughout the year that aid in succession planning. Also, we 
have developed learning pathways through our self-directed resources for managers to support them 
across various management topics and have launched an initiative to expand our management 
development offering in 2024.   

Pipeline Intern Program 

Our pipeline Intern Program in the U.S. has been a key source of organic growth over the past few years.  
Each summer, we host rising seniors from top universities for a 10-week internship program focusing 
on training, developing, and evaluating undergraduate students for potential full-time roles. In 2023, 
Ares made significant efforts to enhance the Intern Training Program and Analyst and Associate 
Training Programs. The Intern Training Program includes upfront technical training, an internal speaker 
series, social and networking events, and a formal mentor program. In 2023, 63% of those interns 
receiving return analysts offers identify as either female or from historically underrepresented groups. 
Upon hire, Analysts and Associates participate in a multi-week orientation, comprised of technical 
training, internally led business-specific training, professional development training, and a formal 
mentor program. Starting this year, they also engage in ongoing professional development including 
communications training, additional technical training and networking with senior leaders.    

Support for Continuing Education (Degree Programs and Other Certifications)  

Ares encourages employees to participate in continuing education opportunities that further their 
professional development. Our Education Reimbursement Program allows for reimbursement of 
professional certifications, business-related courses, and academic degrees. For academic degrees, 
active, full-time employees who have been with the firm for 12 months are eligible to receive up to 
$12,000 per calendar year and $48,000 per lifetime. Additionally, Ares employees may participate in 
business-related seminars, workshops, programs to maintain job-related licenses and other job-
related certifications; eligibility and reimbursement for these vary by program. 

Supplementary Disclosure: Employee Appraisals and Feedback Process 
(Considers GRI 404-3) 

At Ares, our Performance Management approach is critical in creating a culture of frequent and 
transparent feedback and establishing strong connectivity between managers and employees with 
clear expectations that support the execution of our business. Our “Four Conversation Framework” 
creates a roadmap for success by setting milestones throughout the year, focusing on career 
development and growth, and creating a more equitable and consistent employee experience.  The Four 
Conversations include Goal Setting, Mid-Year Check-In, 360 Feedback and Year-End Review, and 
Compensation and Promotion discussions, all of which are supported by training, resources and 
systems that help facilitate these important conversations between employees and managers.  At each 
milestone, we provide resources, such as Quick Reference Cards, and training designed for both 
managers and employees to help them prepare for and optimize these conversations. In 2023, 18 live 
information sessions were offered. Our process is supported by the Via People system, which has been 
customized for Ares’ use, and includes tracking mechanisms so that we can measure our progress and 
completion rates.   
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In 2023, over 85% of our employees completed 360 and Year-End Reviews.  

In 2023, we redesigned our approach to Performance Management to drive culture and business goals, 
including revamping our 360 Process. The new process will provide greater data and transparency for 
both managers and employees. We introduced the new approach in late 2023 for implementation 
beginning in 2024. 

Supplementary Disclosure: Employee Feedback and Culture Assessments  

At Ares, we gather employee feedback to help identify areas where we can improve the work 
environment and employee experience. We are committed to addressing the feedback obtained through 
these surveys, with the goal of driving employee engagement and productivity, leading to better 
business outcomes. Also, conducting employee surveys regularly allows us to track progress over time 
and measure the impact of the changes.  In 2024, we are actively reviewing our survey strategy to ensure 
our holistic approach continues to maximize employee feedback and enable actionable change. Our 
new survey strategy will build upon our robust current state approach, which includes:  

 

• Employee Surveys: We typically conduct a global employee engagement survey annually, at a 
minimum. The topics range from engagement to career development, leadership, diversity, 
compensation, benefits, onboarding, and culture. In response to this survey, the Human 
Resources team partners with business leaders to address feedback, including ways to 
increase communication, drive collaboration, and improve our benefits offerings. We have 
demonstrated a commitment to implementing changes over the past several years as a direct 
result of feedback received through our employee surveys. For example, in response to 
employee feedback regarding flexibility, we implemented our August “Work from Anywhere” 
initiative, which allowed all Ares employees globally to work flexibly for 3 weeks at the location 
of their choosing. In addition to our annual employee engagement survey, we administer several 
other surveys throughout the year to capture feedback from various employee populations. (e.g., 
for new joiners, employees at the 45-day mark, ad hoc pulse surveys for specific teams, exit 
surveys).  

 
• Third-Party Diversity Equity and Inclusion (DEI) Assessment: In partnership with a third-party 

consultant, Ares deploys a rigorous 3-part assessment to diagnose the current state of 
diversity, equity and inclusion efforts and help us define our long-term strategic priorities. In 
2021, we first deployed this 3-part assessment to measure and benchmark DEI functional 
maturity, talent pipeline representation across role and level, and inclusion by diversity 
dimension. Ares then used that data to develop a multi-year strategic plan with measurable 
KPIs and specific milestones. We deployed a refresh of this 3-part assessment in 2023, 
gathering the first set of time-series data, which we used to help identify potential changes in 
our journey to further include diversity, equity and inclusion in our culture. The refresh of this 
data allows us to evaluate how we can continue to create an environment in which any 
individual group can feel welcome, respected, supported and valued, and where all people can 
fully participate and actively contribute. 

 
• Great Places to Work: In October 2022, Ares surveyed their employee populations in the US (for 

the third time) and the UK and India (for the second time) through Great Places to Work and 
received certification in each location from October 2022 – October 2023. Of the employees who 
answered the survey, 89% across the three locations responded that Ares is a great place to 
work, up from 88% in 2021. Survey items around management scored particularly high in 2022: 
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90% of employees feel that management create an inclusive environment and 87% feel that 
management demonstrate behaviors that embody the best characteristics of the firm, 
including approachability, competency, honesty, and showing sincere interest in employees.  

 
• Pensions & Investments Best Places to Work in Money Management: Since 2021, Ares has 

participated in this US-based employee survey which examines the practices, programs and 
benefits of the top employers in the investments industry.  Over 100 employers participate in 
this survey and Ares has been recognized in the top 5 employers category for each of the past 3 
years, including being named the top-ranking firm in 2023. 

 
• Human Rights Campaign (HRC): The Human Rights Campaign Foundation’s Corporate 

Equality Index is the national benchmarking tool on corporate policies, practices and benefits 
pertinent to lesbian, gay, bisexual, transgender and queer employees. 1,384 companies actively 
participated in the CEI 2023-2024 Survey. We are proud to share that Ares achieved a perfect 
score of 100 on the Corporate Equality Index sponsored by the Human Rights Campaign in 2023, 
demonstrating our ongoing commitment to LGBTQ+ equality and inclusion.     

 
• Seramount: Since 1986, Seramount has surveyed organizations that are committed to women’s 

advancement, diversity and inclusion, and family-friendly workplace culture. Their lists and 
indexes set the standard for best practices around workplace policies and encourage the 
implementation of programs that improve company culture and measure results. Across 2022 
and 2023, Ares achieved the following awards: Inclusion Index, 100 Best Companies, and Best 
Companies for Dads. 

 
• Employee Resource Group (“ERG”) Focus Groups: In partnership with a third-party consultant, 

Mindr, we conducted an ERG focus group with select ERG leaders to get a pulse on morale within 
each ERG’s community. These conversations provided valuable information on the issues and 
challenges facing our talent at Ares, and we were able to gather insights to form our strategic 
priorities for the firm and our communities.3 

 

Quantitative Data – Supporting and Developing Talent  
Supplementary Disclosure: New Employee Hires and Employee Turnover (Considers 
GRI 401-1) 

Full Year 2023 Total Female Male 

Total Headcount 2,857 40% 60% 

New Hires 596 48% 52% 

Separations 302 40% 60% 

Average Years Employed at Ares 3.7 3.4 3.9 

Employee Turnover (voluntary/involuntary/total) 6.6%/4.3%/10.9%   

Regrettable Voluntary Turnover4 2.9%   

5 Year Average Employee Turnover 12.4%   

As of December 31, 2023. 

 
3 Participation in an ERG is open to all Ares employees and employees are welcome to join any and all ERGs of interest. 
4 Represents regrettable voluntary terminations divided by average headcount. 
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Supplementary Disclosure: Parental Leave (Considers GRI 401-3) 

All employees are eligible for parental leave when they become parents, biologically, via adoption or via 
surrogacy.  Employees voluntarily notify Human Resources when they become parents. 

 Total Female Male 
Employees on parental leave in 2023 69 47 22 

Employees returned to work in 2023 after parental leave  66 44 22 

Total number of employees that returned to work after 
parental leave ended that were still employed 12 months 

after their return to work  
65 44 21 

Return to work rates of employees that took parental leave  96% 94% 100% 

Retention rates of employees that took parental leave  94% 94% 95% 

As of December 31, 2023. 

Diversity, Equity & Inclusion 
Diversity, equity and inclusion, in all its forms, is key to Ares’ culture and long-term success. We believe 
our performance is directly attributable to the talent we can attract and retain. By celebrating our team 
members' diverse experiences, backgrounds and perspectives, we believe Ares is positioned to realize 
favorable outcomes for our investors and for the firm. Additionally, we believe that we should be part of 
the solution in promoting equity, equality, and social justice within the communities in which we 
operate. To support our diverse workforce and enrich our work environment, Ares offers a multitude of 
initiatives, programs and policies that reflect our values-driven culture. 

Key Links: Sustainability Report, 2023 DEI Annual Report 

FN-AC-330a.1: Percentage of gender and racial/ethnic group representation 
for (1) executive management, (2) nonexecutive management, (3) 
professionals, and (4) all other employees  

Approach and Commitment to Diversity, Equity & Inclusion 

Our DEI framework and strategy harness the power of difference to be a force for good and contribute 
to the long-term success of Ares, the companies in which we invest, and the communities in which we 
operate. We seek to generate quality returns for our investors by building diverse teams and cultivating 
a culture where people can be their authentic selves. This culture provides a range of welcomed 
perspectives and ways of thinking, ultimately benefiting our investment process and support 
infrastructure.  

While we aspire to have our team’s diversity profile reflect the underlying diversity levels in the 
communities where we operate, we recognize that this representation does not currently exist broadly 
in our industry. We seek to be a leader in enacting programs, policies and partnerships that advance 
representation, educate our existing team and support and empower our underrepresented employees 
to rise within the firm.  

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://www.aresmgmt.com/sites/default/files/2024-02/DEI-Annual-Report-2023.pdf
https://www.aresmgmt.com/sites/default/files/2024-02/DEI-Annual-Report-2023.pdf
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Governance and Accountability 

In 2018, we convened a formal DEI Council with representation across our business groups, led by our 
Co-Founder and Executive Chairman, Antony Ressler, and our Global Head of Human Resources, Jessica 
Dosen. The mission of the Ares’ Diversity, Equity & Inclusion Council is to establish well-orchestrated 
strategies and operating plans that incorporate business alignment and leadership accountability to 
drive measured success across key focus areas of our strategy.   

In 2021, we hired Indhira Arrington to serve as our global Chief Diversity, Equity and Inclusion Officer 
(CDO), reporting jointly to our Global Head of Human Resources and our CEO, Michael Arougheti. Today, 
the DEI Council continues to be led by our Executive Chairman in partnership with our CDO and is 
comprised of members of Ares’ Executive Management Committee, Employee Resource Group (ERG) 
leaders, and others, including a select group of diverse and high-performing, early career talent across 
the firm. 

The DEI Council meets quarterly to provide governance and oversight of select diversity efforts and 
discuss accountability for results. It is a critical driver in fostering real organizational change, 
establishing a dedicated focus on diversity and inclusion priorities, and managing the DEI strategy.  
The Council works closely with the DEI team to support the execution of firmwide priorities and drive 
accountability across the firm for DEI outcomes through its four distinct sub-committees:  

 

• Business and Investment Process sub-committee focuses on including DEI in our business 
processes and investment platform in an effort to drive innovation and returns 

 
• Talent Acquisition and Representation sub-committee focuses on attracting and developing 

relationships with top talent to enhance diversity representation across both levels and 
functions at Ares 

 
• Culture and Talent Development sub-committee focuses on supporting the development and 

advancement of diverse talent, promoting an inclusive culture through leaders who have the 
skills to optimize and harness diversity within the organization 

 
• Partnership and Philanthropy sub-committee focuses on partnering with organizations to 

foster diversity within our communities and promote corporate citizenship through charity and 
volunteerism. 

Promoting Diversity in Recruitment and Employee Retention 

We believe that recruiting, when coupled with the welcoming, inclusive environment we create through 
our firm’s culture and programs, is a key factor in enhancing long-term diverse representation and 
equity at our firm.  
 

• Aspirational Goals: Our ability to deliver on our business strategy and perform for our investors 
depends on a diverse workforce. As part of our commitment to enhancing long-term diverse 
representation at our firm, we set aspirational representation goals for our US-based summer 
intern program. We have exceeded these goals every year since implementing them and look 
forward to welcoming more diverse intern classes as we continue this program and extend it to 
other regions across the Ares footprint. In 2023, we launched aspirational goals for full-time 
employees with the aim of increasing diverse representation across multiple levels at the firm. 

https://www.aresmgmt.com/about-ares-management-corporation/our-team/antony-ressler?pid=173625
https://www.aresmgmt.com/about-ares-management-corporation/our-team/jessica-dosen?pid=173103
https://www.aresmgmt.com/about-ares-management-corporation/our-team/jessica-dosen?pid=173103
https://www.aresmgmt.com/about-ares-management-corporation/our-team/indhira-arrington?pid=170882
https://www.aresmgmt.com/about-ares-management-corporation/our-team/michael-arougheti?pid=173811
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This approach allows for enhanced alignment and accountability around Ares’ commitment to 
advancing diversity, equity, and inclusion in the asset management industry and enables us to 
advance specific firmwide priorities. These goals are anchored in historical hiring trends at the 
firm and the representation of diverse candidates. While they are aspirational, we believe they 
can be achieved with a more intentional focus on attracting diverse candidates through our 
traditional recruiting channels, as well as our diverse corporate partnerships. We look forward 
to making progress each year towards these goals and toward exploring new ways to increase 
representation across other dimensions of diversity in the future. 

 
• “Exploring Ares” Early Pipeline Program: In October 2020, we launched an early pipeline 

program for women and historically underrepresented groups in alternatives, with 
approximately 35 participants annually in their sophomore year in college selected to 
participate in a 5-day program facilitated by Ares employees and outside vendors, with the 
intent to educate and attract diversity into the alternative asset management industry. 
Participants learn about Ares investment groups through a series of “teach-ins”, receive 
technical training, and network with members of the firm. This is an annual program, and the 
objective is to have participants return as interns in the Pipeline Summer Analyst Program. 
We’ll continue to iterate on this strategy in effort to drive more diverse talent into our hiring 
pipeline. 

 
• Enhancing Agency Relationships in Service of Diversity: We identified agency relationships 

that specialize in sourcing diverse talent, as well as holding existing recruiting agencies more 
accountable to providing a robust diverse candidate pool for open roles. 

 
• Diversity Best Practices in Interviewing: Ares has instituted diverse candidate slate guidelines 

in the U.S. and the U.K.. Dimensions of diversity include, but are not limited to, gender, race, 
sexual orientation, military experience, and disability. This best practice is highly encouraged 
across the organization, and we are working towards the goal of expanding this initiative to 
other regions. We will continue working to determine how to apply guidelines to our campus 
recruiting efforts to increase representation across dimensions of diversity within our broader 
talent pipeline. Furthermore, as part of this broader effort, we plan to launch inclusive interview 
training for hiring managers. This training will focus on identifying and mitigating unconscious 
bias in the interview process and will provide hiring managers with best practices to promote 
equity in candidate assessments. 

 
• Strategic Corporate Partnerships: To support our diverse workforce and enrich our work 

environment, Ares cultivates relationships with organizations focused on driving diversity and 
inclusion across industries to enhance our culture, tangibly and materially impact our diversity 
recruiting pipeline, and further demonstrate our commitment to being an employer of choice 
for diverse talent. Some of these organizations include Management Leadership for Tomorrow 
(MLT), Girls Who Invest, Out for Undergrad, Toigo and Hispanic Scholarship Fund.   

 
• AltFinance: AltFinance: Investing in Black Futures is a 10-year, $90 million initiative5 established 

by Ares in partnership with Apollo Global Management, Inc. and Oaktree Capital Management, L.P. 
to help diversify the financial services industry, with a specific focus on investing in Black talent. 
The AltFinance initiative is administered by ALT Finance Corporation, a non-profit organization 
established by the three founding firms. The initiative has three primary components: a mentored 

 
5 Ares expects to contribute up to $30 million over 10 years. The actual amount contributed may be less than this amount. 
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fellowship program, a tailored virtual institute and a scholarship program. Fellowships provide 
select students at the partner HBCUs with the opportunity to work directly with a mentor and learn 
about finance and alternative investments. The fellowship program is run in partnership with 
Management Leadership for Tomorrow (MLT), a national nonprofit organization working to ensure 
that Black, Hispanic/Latino and Native American people reach and thrive at the highest levels of 
corporate America. AltFinance fellows will also have access to needs-based scholarship funding. 
The goal is to ensure money isn’t a barrier to exploring and preparing for a career in alternative 
investments. The Wharton School of the University of Pennsylvania has created a best-in-class 
virtual institute to offer educational materials and tools necessary to excel in the alternative 
investment industry and will continue to provide participants with relevant coursework and other 
supplementary content developed by top professors and finance professionals. See AltFinance 
website for more details. Through this initiative, we were able to extend 8 offers to AltFinance 
Fellows for our Summer 2023 internship program.  

Mentorship, Training and Networking 

Hiring more diverse talent, in and of itself, will not necessarily result in a more diverse future. We 
recognize that we must actively work to retain diverse team members and develop their careers at Ares. 
This is why we place emphasis on inclusion and belonging, as it is imperative that our culture and 
environment reflect our welcoming values and provide ample opportunities for careers to flourish. Our 
employee policies, the Ares Employee Community programs, and our mentorship, training and 
networking efforts are key pillars in our retention strategy. 

Also, we track employee engagement surveys and exit interviews internally so we can understand and 
intervene if we see patterns, potential concerns, or outsized attrition in a particular area or across a 
particular diverse group. We look forward to expanding our onboarding program for diverse new hires 
to include linkages with our Employee Resource Groups (ERGs), who can help coordinate informal 
mentoring relationships, providing another layer of support for a positive experience at the firm. 

We believe that mentorship, training, and networking opportunities play a vital role in supporting and 
retaining diverse team members and supporting them on their career journeys at Ares. Our mentorship 
and professional development efforts are geared toward women and racially or ethnically diverse talent 
across the Ares footprint and include:  

• Mindr Mentorship Exchange: This is an annual internal mentorship program open to all employees 
at the firm. The program is facilitated by Ares’ partner, Mindr, a workforce development 
organization. The program was designed by Ares’ ERGs in partnership with the Human Resources 
team and seeks to pair Ares colleagues together for a series of one-on-one and small group sessions 
with the goal of driving forward the professional development goals of the participants.  

 
• Ares Pipeline Internship Mentor Program: We have a formal mentorship program for our summer 

interns, where all incoming diverse students are paired with a mentor from one of our 
corresponding ERGs.  

 
• Beyond Barriers, Accelerating Women in Leadership Coaching Program: This coaching program is 

designed for high-performing women VPs and above with the goal of retaining and developing them 
into the next generation of leaders at the firm. The program addresses the unique challenges 
historically faced by women in the workplace and provides training along with cohort-based 
executive coaching to remove career advancement roadblocks and accelerate success.  

 

https://www.altfinance.com/
https://www.altfinance.com/
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• McKinsey Executive Leadership Program: This program hones executive leadership capabilities of 
diverse talent through cohort-based discussions and asynchronous modules focused on real-world 
challenges and driving transformative personal and professional change. 

 

• McKinsey Management Accelerator Program: This program enhances leadership and general 
management skills of diverse talent through cohort-based discussions and asynchronous modules 
focused on setting and leading a business strategy, problem-solving for impact, and functional 
deep dives. 

 

• McKinsey Leadership Essentials: This three-month program is designed for early career diverse 
professionals and aims to enhance their leadership capabilities and support their ongoing career 
progression.  

 

• 50/50 Women on Boards: Since 2020, Ares has participated in the annual 50/50 Women on Boards 
conference. 50/50 Women on Boards is the leading global education and advocacy campaign 
driving the movement toward gender balance and diversity on corporate boards. 

 

• Sponsorship Program: Sponsorship has been shown to be a key element when it comes to an 
employee’s long-term success at an organization. To ensure the best of our diverse talent is enabled 
to succeed, we piloted a sponsorship program in 2023. This program will focus on facilitating 
sponsorships across demographics and levels at the firm. We look forward to the launch of this 
initiative. 

In addition to our recruiting and development efforts, we have implemented:  

• DEI Strategy Reviews: Beginning in 2019, our Human Resources Business Partners commenced a 
formal review process with Business Unit Heads to analyze DEI performance metrics and develop 
strategies to attract and retain diverse talent within their business units and functions. Today, the 
DEI team continues this practice in partnership with our Talent Management team to ensure 
adequate focus on cultivating and sustaining an inclusive work environment and diverse 
workforce. In these regular meetings with senior leadership, DEI metrics specific to each business 
unit are reviewed and assessed. Through this collaborative approach, leadership is better 
empowered to implement best practices that support diversity in interviewing and hiring methods, 
identify key retention levers to support diverse team members, and foster a culture of inclusion 
that embraces all forms of diversity. Moving forward these discussions will also include progress 
against the abovementioned aspirational goals. 

 

• Unconscious Bias Toolkit for Talent Reviews: To mitigate the effects of unconscious bias in talent 
reviews, we developed an unconscious bias toolkit which was embedded into the talent review 
process in 2022. This toolkit serves as a practical guide for understanding, identifying, and 
disrupting various types of unconscious bias, particularly as it relates to assessment of 
performance.  It was distributed to every business unit leader and leveraged in active conversations 
to attenuate bias and reinforce equitability.  

 

• Unsolicited Feedback for Culture Carriers:  We do not take for granted all that our employees do 
to promote the success of the firm’s business objectives and talent strategy. To ensure their efforts 
are adequately recognized, we provide unsolicited 360 feedback for employees who have made 
meaningful contributions to our culture through their involvement in a variety of Human 
Resources-related initiatives. These individuals, identified both through nominations and the year-
end talent review process, truly exemplify the firm’s values and help the firm lead important, 
culture-related initiatives such as our campus recruiting efforts, AIM commitments, ESG initiatives 
or ERG involvement. 
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Fostering Inclusion 

Our engagement strategy is focused on bringing people together and celebrating our unique 
experiences, backgrounds, and perspectives. As one firm, we are comprised of many distinctive parts 
that together influence innovation, performance, and thought leadership. Building and maintaining a 
diverse culture of belonging is a shared responsibility for employees and senior leaders alike. We seek 
to leverage the firm’s full potential by promoting and supporting events and activities that celebrate 
diversity and develop an awareness of inclusion and belonging throughout our organization, as well as 
give back to the broader communities where we work.  

• Employee Resource Groups: Our Employee Resource Groups (ERGs) are grassroots employee-led, 
executive-sponsored groups that focus on enhancing inclusion and diversity, educating employees 
about different cultures and backgrounds, and providing support to underrepresented team 
members at the firm. As part of Ares’ commitment to promoting diversity and supporting the ERGs, 
a Partner at Ares is selected to serve as an Executive Sponsor for each ERG. In this role, Executive 
Sponsors guide and support the ERG’s strategic agenda and initiatives and give voice to the needs 
of the ERG as a member of the DEI Council. This support ranges from high-level strategic planning 
to day-to-day ERG operations. ERGs are further supported through advisory services offered by the 
DEI team.  ERG membership is open to all employees, with current firmwide enrollment at 
approximately 50%. Our current ERGs include: 

Ares Black Alliance (“ABA”): ABA focuses on leadership, development, and recruitment of Black 
talent, as well as giving back to the community.  

 

Ares Network of Empowered Women (“ANEW”): ANEW focuses on expanding the 
representation of female professionals at every level and helping women develop skills to 
advance their careers. 

 
 

Out at Ares: Out at Ares promotes an inclusive, respectful, and diverse workplace environment 
at Ares that empowers LGBT+ employees and their families.  

 

Mosaic: Mosaic is focused on creating an environment in the workplace in which all diverse 
employees from multicultural backgrounds can thrive. 

 

Unidos: Unidos’ mission is to celebrate the Ares Latinx community, advance and retain existing 
talent, connect employees with educational resources and give back to the community.  

 

Disability Resources Around Me (“DREAM”): DREAM is a community for employees whose 
lives have been touched by a disability, whether visible or invisible, striving to raise awareness 
of the challenges faced every day by these employees and their loved ones, by providing 
disability resources in line with Ares' employee-friendly work environment. 

 

Elevating Asian and Pacific Islander Voices (“EAV”): EAV's mission is to create a supportive 
environment, facilitate professional development, and promote educational, cultural, and 
social awareness for Asian and Pacific Islander (“API”) employees and their families to help 
advance Ares’ DEI principles of fostering diverse talent, promoting an inclusive workplace, and 
enriching the work environment. 

 

The Veterans of Ares Resource and Support Group (“VARS”): VARS’ mission is to foster a 
global community for Ares military veterans, allies, and families by bringing awareness, 
connecting individuals, and giving back to the community. 
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• ERG Educational Events and Celebrations: Ares recognizes that educational and community-
building events and celebrations play a significant role in fostering inclusion and diversity. We are 
proud of our leadership and grassroots commitment to these efforts, which reflect the priorities 
and values of our firm. Our ERGs are empowered to lead events throughout the year, including 
celebrating history and heritage months such as Black History Month, Pride Month, Hispanic 
History Month, Asian and Pacific Islander Month, Women’s History Month, and Disability Awareness 
Month. Since 2020, we have continued to increase our investment in our ERGs to grow and facilitate 
our in-person programming and virtual events as part of the broader DEI strategy. This past year, 
we held 90 educational, networking and volunteering events to upskill employees across a variety 
of DEI themes and concepts and drive inclusion and connectivity across the firm. Some ongoing 
programs led by our ERGs include: 

o Building Belonging Series: Each ERG partners with subject matter experts during their 
awareness month to deliver firmwide events for our Building Belonging Series.  This series 
is focused on facilitating positive intergroup interaction, reducing prejudice and 
discrimination, and generally teaching individuals how to work together effectively. Topics 
include Anti-Racism, Allyship, Unconscious Bias, Inclusive Leadership, Intersectionality, 
Cultural Competency, and the day-to-day experience of underrepresented groups. 

 

o My Story Program: My Story is an informal and open forum where employees can engage 
with senior professionals at Ares (Partners and Managing Directors) to understand their 
career decisions, adversity they have encountered along the way, and lessons learned along 
the path to success. In addition to learning about these leadership journeys, this is an 
opportunity for the individuals attending to build their network across groups within the 
Ares community.  

 

o American Sign Language (ASL) Courses continuing educational courses: Employees and 
their families have the opportunity to learn beginner-level vocabulary and easy 
conversational elements of ASL. This is an ongoing program with classes offered 
throughout the year. 

 

o ANEW Empower Series: This initiative to bring together women across our global offices 
with senior local leaders to provide small, informal groups with opportunities to learn about 
important initiatives that the Ares leadership team is focused on and facilitate networking 
and mentoring. This program is open to all levels and functions at Ares. 

 

o The Griot: The Griot is an informal and open forum where Ares Black Alliance members 
engage with one another to understand their career decisions and paths and learn about 
the adversity they continue to face in that journey. The goal is to build our community 
through storytelling and to shed light on challenges underrepresented groups may 
experience, as well as celebrate successes in our personal and professional lives. 

 

o Expert-Designed Call to Action and Events: Included in our subscription with Mindr 
Connect, Mindr automatically pushes an expert-designed and vetted Call to Action to each 
community. This might be a suggestion of a book or article to read, a podcast to listen to, 
inclusion best practices, or another way to connect with the mission of the community. 
Each quarter, Mindr invites participants to a virtual event exploring an intersectional topic 
that touches the needs across communities. 

 

• ERG Leadership Summit: ERG Leaders play a pivotal role in building belonging at Ares. To continue 
supporting their critical work, in 2022 we held our inaugural annual ERG Leadership Summit. The 
goals of the summit are to strengthen relationships across ERG leaders; provide support and 



 

 16 

 
 

resources for strategic planning, program development and event execution; and build the skills 
and connectivity necessary for leading these communities, advancing their individual and 
collective goals and implementing deeply impactful programming.    
 

• ERG Charitable Giving Program: In support of Ares’ commitment to share prosperity and a better 
future, our ERGs, in partnership with the DEI Council and Ares Philanthropy team, established the 
ERG Charitable Giving Program in 2022. The goal of the program is to enable our ERGs to advance 
Ares’ DEI goals through charitable giving and engagement. The ERG Charitable Giving Program 
empowers ERGs to select non-profits that align with their individual mission, vision, and goals. 
Each ERG is given $25,000 annually to donate to a non-profit organization for resource assistance 
and program development for community members.  In 2023, our ERGs donated $200,000 through 
the ERG Charitable Giving Program. 

 

In addition, we value employee feedback and leverage this information to continue to create a culture 
of equity and belonging. We gather employee feedback using several different methods. Please see the 
section Supplementary Disclosure: Employee Feedback and Culture Assessments on p. 7 for additional 
information.  

Quantitative Data: Diversity Representation (FN-AC-330a.1) 
With the exception of Board representation, which remained flat, we are proud to report year-over-year 
increases in both female and ethnically diverse representation across all of the below metrics 
compared to 2022.6  

 

 
6 We define “ethnically diverse” as people who identify as Asian, Hispanic or Latino, Black or African American, American Indian or Alaska 
Native, Native Hawaiian or other Pacific Islander, Two or more races, and Other. We define “underrepresented racial and ethnic groups” as 
people who identify as Black or African American, Hispanic or Latino, Native American, Alaska Native, Native Hawaiian or other Pacific Islander, 
Two or more races and Other. We define “senior professionals” as employees at the partner, managing director and principal levels. All metrics 
presented are as of December 31, 2023, with the exception of Ares Board of Directors, partners and senior professionals metrics, which are as 
of January 1, 2024. The ethnicity data for employees provided above represents U.S. employees only, while gender data provided is on a global 
basis. Gender and ethnicity classifications are limited based on employees who self-identify, thus not all employees may be represented. Please 
note that Administrative professionals are excluded from the statistics above.  
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Diversity Policies  
Please see the section Supplementary Disclosure: Diversity Policy, Fair Pay Policy, Pay Equity Studies 
and Compensation & Recognition on p. 21 for additional information.  

Philanthropy 
Ares strives to make a meaningful difference in people’s lives through how we give and engage with the 
communities where we do business globally. Our award-winning Philanthropy portfolio includes three 
key programs – Ares Charitable Foundation (the “Ares Foundation”), Ares in Motion (“AIM”) and 
Corporate Contributions – that help address some of society’s challenges in collaboration with Ares 
team members and nonprofits that share our values. In 2023, Philanthropy received six awards, 
including Ares’ first-ever recognition on The Civic 50 List, which recognizes the 50 most civic-minded 
companies in the U.S.  

Key Links: Sustainability Report, Ares Philanthropy website, Ares Foundation website 
 

Supplementary Disclosure: Charitable Gifts, Volunteering and Financial 
Inclusion (Considers GRI 413-1) 

Ares Charitable Foundation 

The Ares Charitable Foundation (“the Ares Foundation”) is a 501(c)(3) qualifying organization 
sponsored by Ares, a leading global alternative investment manager. Established in 2020, the Ares 
Foundation seeks to accelerate equality of economic opportunity through grants to nonprofit 
organizations whose programming provides Career Preparation & Reskilling, encourages 
Entrepreneurship and deepens individuals’ understanding of Personal Finance. The Ares Foundation's 
vision – a world in which people benefit from equitable access to knowledge, resources and 
opportunities so that they can achieve their full potential – reflects Ares’ core values. 

The Ares Foundation has awarded nearly $60 million for both signature initiatives and employee-
directed grants since its launch in June 2021.  The former includes Climate-Resilient Employees for a 
Sustainable Tomorrow (“CREST”), a $25 million commitment to help prepare individuals for green jobs.  
The latter includes grants that, for example, help unemployed young adults in Hong Kong train for IT 
careers, allow girls in the UK to learn the tactical and soft skills necessary for careers of their choice, 
and support U.S. employers to design equitable workplace wealth-building strategies for low- and 
moderate-wage employees, They also include funding for “Breaking Barriers: Embracing Disabilities in 
the Workplace,” a PBS special that explored the needs of workers with disabilities, how technology and 
an evolving workplace can help them overcome obstacles, and ways employers can tap this 
underutilized talent pool to diversify their workforces while addressing worker shortages.   

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://www.aresmgmt.com/about-ares-management-corporation/impact/philanthropy
https://www.aresfoundation.org/
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Ares in Motion 

Since 2012, team members have donated their time, talent and treasure through Ares in Motion ("AIM"), 
our signature employee engagement and matching gifts program. AIM offers both in-person and virtual 
engagement opportunities that we continue to evolve, enhance and expand to deepen team members’ 
community service and leadership on behalf of nonprofits and those whom they serve globally. 

Building on both Ares’ legacy of making a difference where the firm does business and employees’ 
desire to give back, regional committees of AIM Champions allow team members to provide strategic 
guidance on ways to engage employees globally as well as take the lead to organize and plan volunteer 
activities in their geography. Committee members serve in Asia, Europe, the U.S. East Coast & Midwest 
and the U.S. West Coast.  

In 2023, we expanded the global reach and impact of our annual Summer of Service through 3,380 
volunteer hours on behalf of 30 nonprofits. Across the world, 866 team members participated – a 45% 
increase over 2022 – and the majority volunteered more than once. Throughout the year, more than 58% 
of Ares team members volunteered at least once – a 91% increase from 2022 – and collectively donated 
over 6,800 hours of volunteer service at 47 locations worldwide. AIM also provided $996,455 in matching 
funds to 780 nonprofits. 

In addition, we published “Philanthropy, Purpose and Professional Development: Why Workplace 
Volunteer Programs Matter” and released the white paper in collaboration with Harvard Business 
School, Caterpillar Foundation, United Way Worldwide and WorkingNation. We also designed, 
coordinated and hosted our firmwide “Community Conversations” series with thought leaders such as 
Delores Huerta and organizations like the Anti-Defamation League, CARE, The Memorial Foundation and 
World Central Kitchen. 

https://www.aresmgmt.com/sites/default/files/2023-09/Ares_Philanthropy_Purpose_and_Professional_Development_Why-Workplace-Volunteer-Programs-Matter.pdf
https://www.aresmgmt.com/sites/default/files/2023-09/Ares_Philanthropy_Purpose_and_Professional_Development_Why-Workplace-Volunteer-Programs-Matter.pdf
https://www.youtube.com/embed/Q_pb5FDoi7Y?start=2&feature=oembed
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Corporate Contributions 

Our corporate contributions allow us to support nonprofits for important and timely causes. Moreover, 
these donations and sponsorships often engage our employees in outreach opportunities that our 
support makes possible such as golf tournaments, meal preparation and distribution, trivia 
competitions and gala events that raise funds for organizations’ work.  

In 2023, Ares donated $1 million to eight organizations delivering humanitarian aid in response to the 
Israel – Hamas war. Moreover, our corporate matching program contributed $502,710 to nonprofits, 
including through business line sponsorships, AGM donations and disaster relief response. In total, 
43 nonprofits received contributions support.  

Relevant Human Resources Policies 
We believe that we have made significant progress in creating and amplifying policies, programs, and 
initiatives in support of our inclusive culture, which welcomes, celebrates and protects diversity. Like 
most leading firms, we have enacted and enforced policies in support of our values. Ares is committed 
to providing a work environment in which all individuals are treated with respect and dignity. The 
policies below are included in our Employee Handbooks and are intended to reinforce a professional 
atmosphere free from discrimination of any kind and in service of equal opportunity. We are committed 
to maintaining a work environment that encourages employees to achieve their highest levels of 
individual productivity and provides a safe environment to thrive.  

Supplementary Disclosure: Equal Opportunity Employment  

• Equal Opportunity Employment: Ares is an Equal Employment Opportunity (EEO) employer. It has 
been and will continue to be a fundamental policy of the firm to provide equal employment 
opportunities to all employees and applicants for employment. In that regard, it is Ares’ policy to 
not discriminate against employees or applicants for employment on the basis of race, color, 
religion, ethnicity, creed, sex, age, national origin, alienage or citizenship status, disability, 
medical condition, pregnancy, marital status, partnership status, sexual orientation, status 

https://www.youtube.com/embed/0ZauG1-P7vY?list=PLCijqnEkrU7W1SF4t_m4s_usfL1zipimO
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regarding public assistance, military or veteran status, domestic violence victim status, gender 
identity and expression, transgender status, genetic information, status as unemployed, political 
affiliation, sexual and reproductive health choices or any other characteristic protected by federal, 
state or local law. This policy is applicable to all aspects, terms and conditions of employment 
including, but not limited to, recruiting, hiring, placement, job assignment, training, promotion, 
discipline, demotion, transfer, layoff, termination, working conditions, compensation, benefits 
and leaves of absence. All Ares employees are responsible for complying with this EEO policy. As a 
condition of employment, every employee must treat all other employees equally and fairly. 
Perceived violations of this EEO policy should be reported to a supervisor or to Human Resources. 

 

Supplementary Disclosure: Anti-Harassment / Anti-Discrimination Policy & 
Training 

• Anti-Harassment/Anti-Discrimination Policy: Our Anti-Harassment/Anti-Discrimination Policy 
applies to harassment or discrimination on Ares premises or any work-related setting and covers 
all employees and applicants for employment. Ares prohibits coworkers, third parties (such as 
clients, business associates, or outside vendors), supervisors and managers from engaging in 
unlawful discriminatory, harassing or retaliatory conduct. We prohibit all forms of unlawful 
discrimination, including all forms of harassment such as sexual harassment and retaliation. 
Specifically, Ares prohibits and provides protection from harassment or discrimination in 
employment because of age, ancestry, color, alienage or citizenship status, religion or creed 
(including religious dress and grooming practices), denial of family and medical care leave, 
disability (mental and physical) including HIV and AIDS, marital status, partnership status, 
domestic violence victim status, medical condition (cancer and genetic characteristics), genetic 
information, military or veteran status, national origin (including language use restrictions), race, 
sex (which includes pregnancy, childbirth, breastfeeding and medical conditions related to 
pregnancy, childbirth or breastfeeding), gender, gender identity, gender expression, transgender 
status, sexual orientation, sexual and reproductive health decisions or any other basis prohibited 
by law (collectively, the “Protected Characteristics”). Additionally, Ares explicitly prohibits gender-
, race- and ethnicity-based discrimination for substantially similar work in accordance with 
applicable state and federal law. 
 

• Anti-Harassment/Anti-Discrimination Training: We currently perform mandatory anti-
harassment and discrimination training globally. This training is completed within the first 90 
days of hire or promotion, and a refresher is given annually for active employees. We require every 
employee to take a minimum 1-hour course each year and this increases to 2 hours per year at the 
associate vice president level and above. While the training program’s primary focus is on anti-
harassment and discrimination prevention, it also addresses the importance of promoting an 
inclusive and diverse workforce. While not all jurisdictions require such training at this frequency, 
we want to lead in educating our employees in this space. The current program is provided online, 
and content is customized to the relevant jurisdictional requirements and requires active 
participant engagement.  
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Supplementary Disclosure: Diversity Policy, Fair Pay Policy, Pay Equity 
Studies and Compensation & Recognition  
• Diversity Policy: Ares is committed to fostering, cultivating and preserving a culture of diversity 

and inclusion. Our human capital is the most valuable asset we have. The collective sum of the 
individual differences, life experiences, knowledge, inventiveness, innovation, self-expression, 
unique capabilities and talent that our employees invest in their work represents a significant 
part of not only our culture, but our reputation and company’s achievement as well. 

We embrace and encourage our employees’ differences in age, color, disability, ethnicity, family 
or marital status, gender identity or expression, language, national origin, physical and mental 
ability, political affiliation, race, religion, sexual orientation, socio-economic status, veteran 
status, and other characteristics that make our employees unique. 

At Ares, we strive to maintain a work environment built on the premise of gender and diversity 
equity that encourages and enforces: 

o Respectful communication and cooperation between all employees; 
o Teamwork and employee participation, permitting the representation of all groups and 

employee perspectives; and 
o Employer and employee contributions to the communities we serve to promote a greater 

understanding and respect for diversity. 

• Fair Pay Policy: Ares is committed to fair pay, transparent compensation principles, and a diverse 
and inclusive workplace. We believe that all employees should receive fair pay irrespective of any 
protected class they belong to in accordance with applicable law. We continue to examine pay 
equity considerations as part of our ongoing approach and workplace equality efforts. We 
periodically conduct fair pay audits, and our last audit in 2022 resulted in no adverse findings. 
 

• Pay Equity Studies: We believe that our commitment to DEI extends naturally to compensation 
practices. We take pay equity very seriously and on a self-directed basis, undertook a pay equity 
study for the U.S., U.K., India and Hong Kong in 2022.  The study focused on gender in all 
jurisdictions, and on ethnicity in the U.S., where we currently track such data. Outside counsel, 
engaged to conduct this analysis, concluded that Ares has good pay equity health across the 
organization. We are conducting another study in 2024 to validate that Ares continues to have 
good pay equity health. We continue to examine pay equity considerations as part of our ongoing 
approach and gender equality efforts, and we anticipate that we will continue to regularly conduct 
such studies.  
 

• Compensation & Recognition: Our appreciation for our team members’ contributions to DEI is 
reflected in how we evaluate and compensate our employees. Leadership in Ares’ DEI efforts is 
also considered in promotion decisions. Our Ares Impact Award and Ares Honor Roll programs 
spotlight team members’ contributions to DEI, Philanthropy, and ESG. 

Supplementary Disclosure: Policy Enforcement and Internal Complaint 
Procedures  
Policy Enforcement 
All Ares employees have a responsibility to treat others with dignity and respect at all times. Any 
employee found to have exhibited any inappropriate conduct or behavior against others may be subject 
to disciplinary action. Employees who believe they have been subjected to any kind of discrimination 
that conflicts with the company’s diversity policy should seek assistance from a supervisor or an HR 
representative. 
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Internal Complaint Procedure (Grievance Reporting and Escalation) 
The Ares Human Resources Team, led by our Global Head of Human Resources, Jessica Dosen, oversees 
implementation of the policies outlined above. Our internal complaint procedure for employees is 
described below.  

Each member of Ares management and its employees is responsible for creating a work environment 
free from unlawful harassment, discrimination and retaliation. Any employee found to be in violation 
of this policy will be subject to disciplinary action, up to and including termination of employment. 

There are several options available to resolve a complaint of discrimination or any form of harassment 
or a complaint of retaliation. The following outlines our U.S. complaint process.  

• Complaints within the U.S. should be reported to either the relevant supervisor, the Head of 
Human Resources or a Human Resources Business Partner as soon as practicable. Supervisors 
receiving any such complaints must report the complaint to the Head of Human Resources or 
a Human Resources Business Partner as soon as possible. Ares is committed to promptly 
responding to all claims of discrimination, harassment and retaliation of any kind, and any 
such claims will be investigated by qualified personnel in a fair, timely, impartial and thorough 
manner that provides all parties (including complainants, witnesses and alleged perpetrators) 
appropriate due process and reaches reasonable conclusions based on the evidence collected. 
Complaints will be documented and tracked for reasonable progress. Confidentiality will be 
maintained to the greatest extent possible and appropriate under the circumstances 
respecting the privacy interests of all concerned. Complaints can be made without fear of 
retaliation.  

• Following a thorough investigation, Ares will evaluate its options and take appropriate action 
to remedy or to resolve the respective complaint. If misconduct is found during the 
investigation, appropriate remedial measures are taken, up to and including termination of the 
offender. Ares seeks timely closure of all investigations. 

Additionally, we have complaint processes outside of the U.S. that are tailored to the regulatory 
frameworks in those jurisdictions.  

There are regular updates provided to the Executive Management Committee and Board of Directors 
regarding our DEI strategy, metrics and policies. In the event of a finding of a significant policy violation 
that involves a senior member of the team or could have external brand or significant financial impact, 
such violation would be elevated to our Chief Executive Officer, Chief Financial Officer and General 
Counsel, together with our Global Head of Human Resources, for further discussion and determination 
of whether notification to our Board of Directors is warranted. 

As with all large firms like Ares, we may from time to time have a small number of employment claims 
raised by current or former firm employees (while employed by Ares). Such claims are promptly 
investigated by the Human Resources team in accordance with appropriate policies and procedures. 
Where the investigations surfaced legitimate concerns, appropriate disciplinary action was taken 
(including, without limitation, formal warnings, additional training or termination depending upon the 
specific circumstances). 

https://www.aresmgmt.com/about-ares-management-corporation/our-team/michael-arougheti?pid=173811
https://www.aresmgmt.com/about-ares-management-corporation/our-team/jarrod-phillips?pid=173333
https://www.aresmgmt.com/about-ares-management-corporation/our-team/naseem-sagati-aghili?pid=171658
https://www.aresmgmt.com/about-ares-management-corporation/our-team/naseem-sagati-aghili?pid=171658
https://www.aresmgmt.com/about-ares-management-corporation/our-team/jessica-dosen?pid=173103
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Responsible Investment  
Key Links: Sustainability Report, Responsible Investment Program 

ESG Oversight, Roles, Responsibilities and Accountability (Considers 102-
19, 102-20, 102-21, 102-27, 102-31, 102-32) 

In 2020, Ares refined our approach to ESG governance by clarifying the respective roles of our Board of 
Directors (“BoD”), Executive Management Committee (“EMC”), ESG Team, ESG Champions,7 and front-
line investment and portfolio management professionals. Through this model, we collaborate across 
the firm to tailor our ESG strategy to our investment groups and drive ownership and accountability 
across the platform.  

We believe that proper governance of our ESG program is vital to ensuring accountability and driving 
innovation in our approach. To that end, our ESG governance model is based on two key characteristics:  

(1) The reporting line to the CEO, which ensures alignment with the strategic direction of the firm. 

(2) The partnership with strategies, which creates embedded leadership, integration and accountability 
across the organization. We believe it is only when front-line investment professionals fully understand 
the objectives and apply the tools of ESG integration that innovative practices emerge.  

To operationalize this governance structure, Ares investment strategies typically have a sub-group of 
ESG champions embedded within the business lines. This group of ESG champions is comprised of 
investment professionals across geographies, if applicable, and seniority (including key senior 
investment professionals) to help ensure the approach is homegrown and tailored to the business. The 
ESG team provides oversight and helps define Ares’ ESG program in partnership with these champions, 
who then help drive implementation in their respective business lines. As of December 31, 2023, there 
were approximately 260 designated ESG Champions across our five investment groups and corporate 
operations.  

In addition, the Board of Directors has delegated accountability and oversight to the EMC, which 
received annual updates on key ESG-related initiatives.  

FN-AC-410a.1: Amount of assets under management, by asset class, that 
employ (1) integration of environmental, social, and governance (ESG) 
issues, (2) sustainability themed investing, and (3) screening 

Ares deploys a range of tools to incorporate ESG into our investment processes across our platform. We 
currently incorporate screening and ESG integration in order to manage risk and with an aim to create 
value in a majority of our investment strategies, including selected strategies in Credit8, Private Equity, 
Real Estate, Infrastructure, and Secondaries. Please note that processes and procedures surrounding 
the integration of ESG and screening are tailored to the firm’s strategies so that they are fit for purpose. 

 
7 ESG Champions are investment, IR, and operations professionals across seniority levels and embedded within corporate 
operations and across investment strategies; these Champions work with the ESG leads to design and implement our ESG 
integration. 
8 Ares’ Credit Group includes the following strategies as of December 31, 2023: Direct Lending, Liquid Credit, Alternative Credit 
and APAC Special Situations. Outside of Ares, certain investments made by our Credit Group may be referred to as Corporate 
Fixed Income and/or Alternative Investments. For further detail on how Ares defines investments within the Credit Group, 
please refer to Ares Management’s Form 10-K report for the year ended December 31, 2023 starting on p. 21.  

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://www.aresmgmt.com/sites/default/files/2021-12/2021-ESG-Program-Paper-2021-1210-001.pdf
https://ir.aresmgmt.com/sec-filings/?shortDesc=Annual%20Report&format=html&secFilingId=de4d1dde-99cd-40a7-8163-96ab52ebc06f
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With respect to sustainability themed investing, please see below for Supplementary Disclosure: 
Sustainability Themed Investments and Sustainable Financial Initiatives. 

For additional information on our approach to responsible investment within each of our 
groups/strategies, please see the following sections of our Sustainability Report: 

Responsible Investment  

• Credit Group8 
o Direct Lending 
o Liquid and Alternative Credit  

• Corporate Private Equity 

• Real Estate 
o Real Estate Equity 
o Real Estate Debt 

• Infrastructure 
o Infrastructure Opportunities 
o Infrastructure Debt 

• Secondaries 
 

FN-AC-410a.2 Description of approach to incorporation of environmental, 
social, and governance (ESG) factors in investment and/or wealth 
management processes and strategies 

Ares’ ESG strategy is designed to build on our core values and to address the issues that we believe are 
most material to our business. This starts with leading by example through our corporate sustainability 
program (“Corporate Sustainability”) and is further amplified by our responsible investment program 
(“Responsible Investment”). Ares believes that by being a leader in the integration of environmental, 
social, and corporate governance factors within our business, Ares can help drive greater adoption 
within our investment portfolios in an effort to create better investment outcomes and increase 
adoption across the industry.  

Responsible Investment Program 
In recognition of the importance of considering environmental, social and governance (“ESG”) factors 
in its investment process, Ares adopted a Responsible Investment Program to guide its ESG integration 
activities across the investment platform and has updated its approach as practices evolve. Ares 
believes that integrating ESG factors into the investment and portfolio management processes across 
our platform helps enable us to not only seek to generate attractive and differentiated risk adjusted 
returns across our investment strategies, but also help drive positive change in our local communities 
and the world at large. In October 2021, Ares enhanced its Responsible Investment Program to convey 
our objectives for integrating ESG factors, the principles behind our approach, the governance 
framework to help ensure continuous improvement, and the implementation steps that bring our 
approach to life throughout the investment lifecycle in a more formalized and scalable structure. In 
2022, Ares published a Climate Change Addendum to provide guidance to investment strategies on how 
to systematically integrate climate change considerations – both risks and opportunities – throughout 
an investment lifecycle. 

Additional detail on Ares’ Responsible Investment Program can be found on our website at: 
https://www.aresmgmt.com/about-ares-management-corporation/esg.  

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://www.aresmgmt.com/about-ares-management-corporation/esg
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Incorporating Responsible Investment into Our Investment Process 
Ares’ tailored approach to Responsible Investment strives to create better investment outcomes and 
leave a lasting positive impact on our portfolio companies and assets as well as their stakeholders. 
Given the scale of potential impact, we consider integrating ESG into our investment platform as one 
of our material sustainability issues.  

As part of this initiative, Ares has established eight principles to guide our ESG integration approach: 
(i) engage stakeholders, (ii) focus on materiality, (iii) implement systematically, (iv) tailor programs to 
each strategy, (v) avoid harm, (vi) improve ESG performance, (vii) provide industry leadership and (viii) 
disclose tangible data, where possible, to drive transparency and adoption. Furthermore, the list below 
describes how Ares applies these guiding principles across our separate investment strategies: 

• Local Ownership: Mobilize “ESG Champions” within each of our investment teams to adapt and 
tailor platform-wide objectives toward each investment group's strategy and culture.  

• Canvas Your Strategy: Define each strategy’s ESG landscape to identify levers of potential 
influence and promote ESG objectives in the companies and / or assets Ares invests in. 

• Set Defined Objectives: Based on these levers, define clear goals that speak to the different 
dynamics and needs of the investment strategy.  

• Build Your Process: With these objectives defined, build out a consistent, repeatable and 
detailed ESG integration roadmap across the investment lifecycle. 

• Focus on Data-Based Results: Aim to create measurable results and generate evidence (where 
possible) so that internal and external stakeholders can tangibly distinguish the impact of our 
implementation programs and scope of ESG-focused activities. 

 
Not all of the initiatives or activities above will be implemented for every strategy or all investments in 
a strategy. In addition, for stakeholders interested in formal commitments relating to ESG, we have the 
capability (as applicable to strategies) to incorporate and have incorporated limited exclusions and 
restrictions via side letter provisions that may be of particular importance to a specific client. 
 
While ESG integration across our platform will differ, an example of ESG integration within Ares U.S. 
Direct Lending group is illustrated by our approach at Ares Capital Corporation (“ARCC”), a publicly 
traded BDC externally managed by a subsidiary of Ares Management. For details, please refer to the 
“Responsible Investment” section within ARCC’s most recent Sustainability Disclosures on ARCC’s 
Responsibility webpage. 
 
For further details on our approach to responsible investment, please reference our publicly available 
Responsible Investment Program. 

Training on Responsible Investing 
Ares believes that effective implementation depends on a widespread understanding of ESG factors, 
how they can impact investment risk, and the tools necessary to evaluate them. As part of our ESG 
integration approach, the ESG champions and dedicated ESG specialists within or associated with each 
strategy conduct ESG trainings where appropriate. Training on the identification of ESG risks occurs in 
various ways, including informally as part of the investment process, through case studies or 
presentations and/or as part of the portfolio review process. 

Investment strategies typically host individual teamwide ESG teach-ins on an annual basis focused on 
the strategy-level approach to ESG incorporation facilitated by the relevant ESG team lead. In 2023, the 
Ares ESG team has led over 1,500 training hours (i.e., the sum total of the number of individuals in each 

https://ir.arescapitalcorp.com/general-information/responsibility/
https://ir.arescapitalcorp.com/general-information/responsibility/
https://www.aresmgmt.com/sites/default/files/2021-12/2021-ESG-Program-Paper-2021-1210-001.pdf
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session and the length of the session in hours) for investment strategies and strategic internal 
partners across the firm. 

At the firm level, Ares’ dedicated ESG team seeks to educate and provide updates on the ever-evolving 
ESG landscape whenever possible. In July 2023, our Infrastructure ESG lead educated over 65 new U.S.-
based Analysts and Associates on Ares’ ESG program at their new hire orientation. Additional avenues 
for education include an internal ESG mailing list, through which the ESG team curates and shares 
best-practices, industry trends and educational materials and a dedicated suite of 23 ESG courses from 
Intuition Learning, a leading global knowledge solutions company. The Intuition Learning courses are 
video-based and interactive (ranging from five minutes to an hour) with topics that range from 
introduction courses to more “advanced” topics like climate risk measurement. These courses are 
available to all Ares employees and employees can enroll and complete at their own pace. 

Finally, Ares offers a robust, firmwide education assistance program to assist individuals with their 
professional development on a variety of topics. This educational assistance may be utilized by 
professionals who may want to broaden their ESG knowledge through programs such as the PRI 
Academy and CFA ESG certification program. 

Supplementary Disclosure: Sustainability Themed Investments and 
Sustainable Financial Initiatives  

Dedicated Sustainable Investments 
When we discuss dedicated sustainable investments within this report, we are utilizing the SASB 
Standards definition of sustainability themed investing: “Investment in themes or assets specifically 
related to sustainability (for example clean energy, green technology or sustainable agriculture).”  

At the fund level, Ares Climate Infrastructure Opportunities (“AIO”) strategy was launched to focus 
specifically on the Climate (and sustainable) Infrastructure sectors. The strategy has established a 
near-exclusive focus on climate infrastructure and seeks to invest in sectors aligned with the transition 
to a lower carbon economy. These sectors include: renewable energy, energy storage, electrification, 
resource efficiency, and green digital. In 2024 we expect that AIO portfolio companies will bring 
approximately 1.4GW of renewable energy capacity online.   

ESG-linked Financing (previously: Sustainability-Linked Loans (“SLLs”)) 
ESG-linked financings are increasingly utilized by private lenders as a tool to achieve their 
sustainability objectives. At Ares, we see the benefits of ESG-linked financings across the private credit 
investment universe, from direct lending to infrastructure and real estate credit. To support investment 
professionals across investment strategies to structure ESG-linked financings and enable an 
appropriate governance mechanism, Ares has established an internal global council that comprises 
investment professionals across our global private credit platform. The global council has developed 
an early framework for ESG-linked financing and sustainability linked loan structuring, which we 
anticipate will be regularly refined based on our investment teams’ experiences and market 
developments.  

According to Loan Syndications and Trading Association (LSTA), the industry’s premier platform for all 
participants in the rapidly evolving syndicated lending market, loans must fulfill five key components 
in order to be considered an SLL: 1. Selection of key performance indicators (KPIs); 2. Calibration of 
sustainability performance targets (SPTs); 3. Loan characteristics; 4. Reporting against SPTs; 5. 



 

 27 

 
 

Verification (completed by an independent third-party). At Ares, ESG-linked financing includes loans 
that fulfill the majority of SLL requirements but potentially not all 5 characteristics. 

In our current position as chair of the UNPRI Private Debt Advisory Committee, we consciously look to 
initiate further conversations among private credit providers to exchange experiences and lessons 
learned from structuring SLLs. By doing so, we hope to promote a greater number of increasingly 
sophisticated SLLs that can propel new advancements in ESG and sustainable business practices that 
can have a measurable and meaningful impact on the world. 

Through December 2023, Ares committed ~$3.8bn ESG-linked financings across 10 portfolio 
companies. 

Real Estate Development 
Ares’ real estate development investment strategy aims to develop and own assets that are efficient for 
tenants to operate while simultaneously benefitting the local communities. The team does this through 
the incorporation of sustainable design considerations across asset types and at multiple steps 
throughout the ownership process. Examples include collecting green building characteristics during 
diligence, conducting building certification gap analysis, and facilitating onsite renewable energy 
developments. Additionally, during development and / or major renovations, the investment team 
works with development and joint venture partners to target relevant green building certification 
programs like LEED and BREEAM while also assessing energy rating program improvements.    

In the US, we have recently updated our standard industrial specifications to further green building 
features, while in Europe, we recently achieved BREEAM Very Good on a portfolio of 7 assets in the related 
fund’s Spanish logistics portfolio.   

Ares’ real estate team believes that focusing on green building features, efficiency measures, and 
building certifications can result in improved designs and increased tenant appeal while limiting the 
risk of obsolescence of our assets. 

Sustainability Integration and SFDR Funds 
As mentioned in this report, the consideration of environmental, social, and governance factors is 
integrated into Ares’ investment processes across the platform; however, the processes through which 
ESG is integrated are designed and determined at the individual strategy levels. Decisions regarding 
SFDR are made with guidance from Ares’ Legal and Compliance department. SFDR promoted 
characteristics are designed at the individual vehicle levels within the respective strategy, with the deal 
teams and respective ESG leads designing processes that are fit for purpose.   

As of December 31, 2023, Ares had several funds electing to classify as SFDR Article 8. Additionally, these 
funds actively monitor environmental and social characteristics, implemented a reporting progress 
according to established metrics. 

Ares Management Luxembourg public SFDR disclosure can be found here: SFDR-Statement-11-22.pdf 
(aresmgmt.com). 

 

https://www.aresmgmt.com/sites/default/files/2022-11/SFDR-Statement-11-22.pdf
https://www.aresmgmt.com/sites/default/files/2022-11/SFDR-Statement-11-22.pdf
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FN-AC-410a.3: Description of proxy voting and investee engagement 
policies and procedures 

Proxy Voting 
Ares recognizes that proxy voting is an important right of shareholders, and that reasonable care and 
diligence must be undertaken to ensure that such rights are properly exercised in a timely manner. A 
majority of Ares’ investments are in not in publicly traded companies or securities. In instances where 
a client owns equity securities in which it has the right to vote via shareholder proxy, Ares generally 
retains proxy voting authority with respect to these voting securities. Ares has adopted and 
implemented written proxy voting policies and guidelines that are reasonably designed to ensure that 
Ares votes proxies in the best interests of its clients for whom Ares has voting authority. The proxy 
voting policy describes the positions Ares generally takes in voting proxies on particular issues and 
require Ares to keep records with respect to the votes cast. The proxy voting policy also provides that, 
in the event a particular proxy vote would involve a conflict between the interests of Ares and its 
affiliates, and those of one or more clients, Ares, if it so elects, may: (1) vote in accordance with the 
recommendations of a disinterested third party; (2) refer the voting decision to the client; or (3) abstain 
from voting. Ares will not delegate its voting authority to any third party, although it may retain an 
outside service to provide voting recommendations and to assist in analyzing votes. 

Engagement 
Engagement is valuable component to our investment strategy and our integration of ESG at Ares. Our 
Responsible Investment Program dictates eight principles to guide our ESG integration approach, the 
first of which is: 

1. Engage Stakeholders: We work closely with our stakeholders – employees, investors, 
shareholders, portfolio companies, among others – to inform on ESG risk factors and incorporate 
these items into our investment approach. 

With regards to investee or portfolio company engagement, the frequency, degree, and specific 
objectives are designed and implemented at the individual strategy level by the deal team and the 
appropriate ESG leads. As such, specific engagement actions are driven by the deal teams on the ground 
and are necessarily dependent on a number of factors including the level of control / influence, access 
to management and detailed information flow, agreed-to governance mechanisms, and materiality 
considerations.  

Engagement Examples 

• Employee Ownership: In February 2022, Ares (with respect to the corporate private equity strategy) 
became a founding partner of Ownership Works, a non-profit dedicated to supporting the 
implementation of broad employee ownership programs beyond senior management teams. In 
2023, Ares Corporate Private Equity Team completed its first certified shared prosperity plan with a 
new shared control investment. Additionally, Ares joined a working group run by Ownership Works 
to help set the standard for designing ownership programs at human capital-intensive businesses. 
 

• Increased Diversity: In 2021, Ares Corporate Private Equity launched our “AmpliFY DEI” program to 
assess selected company’s DEI infrastructure, its representation across seniority levels, and its level 
of inclusion – a critical ingredient to harness the value of a diverse workforce. In 2023, through our 
“Amplify DEI” program, we onboarded our second cohort of (14) companies in total across both 
cohorts, to AmpliFY DEI where the PE Team deployed a three-part DEI assessment which measured 
(i) DEI functional maturity, (ii) talent pipeline representation, and (iii) inclusion by diversity 
dimension. 
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• Carbon Emissions: In 2023, Ares increased our portfolio footprint coverage from 35% IN 2022 to over 

75% in 2023. Additionally, we partnered with third-party carbon accounting provider Watershed and 
consulting firm SLR (an Ares portfolio company) to work with companies and provide more accurate 
emissions, advanced analytics, and improved data coverage.   
 

• Safety Maturity Assessment: We engaged with select Ares Corporate Private Equity companies 
through safety program maturity assessments and evaluated performance on standard 
Occupational Safety and Health Administration (“OSHA”) metrics versus industry benchmarks. In 
2023 14 out of 17 portfolio companies that participated in this initiative either performed better than 
the industry benchmark or improved performance year-over-year. 

 
• Tenant Satisfaction: Ares Real Estate launched a formal Tenant Engagement Program in some of 

our key equity funds to better understand the needs of our tenants, specifically as they relate to ESG 
and how we are performing as a landlord. The program includes a Tenant Satisfaction Survey as well 
as providing a Sustainability Best Practices flyer. 

Please see Ares’ Sustainability Report for even more examples of our investment teams’ engagement 
strategies.  

Supplementary Disclosure: Partnerships and initiatives related to ESG 

As a large alternative asset manager, Ares engages with industry organizations in our key areas of ESG 
focus, which include climate change, DEI and data collection and standardization. Across the Firm’s 
various business lines, our teams are currently serving on key ESG industry boards/associations or 
following the frameworks/guidelines promoted within the industry organizations noted below.  

Materiality Mapping 

• The Sustainability Accounting Standards Board (“SASB”) Standards: Our investment teams 
generally use the SASB framework to identify material ESG issues by industry. In 2022, Ares 
hosted a Sustainability Accounting Standards Board (SASB) training open to ESG champions. 
This session served as a refresher course for ESG Champions and a chance for new colleagues to 
learn about the tools available through our firmwide license and SASB integration across the 
various stages of the investment lifecycle. 
 

• United Nations Principles for Responsible Investment (“UNPRI”): Ares is a signatory of the 
UNPRI, committing the Firm to six specific principles that systematically integrate ESG 
considerations into our investment processes. Ares considers our UNPRI commitment 
fundamental to our ESG integration across our investment strategies. Importantly, Ares is acting 
(at their request) as the current chair to UNPRI’s inaugural Private Debt Advisory Committee 
(“PDAC”). The committee is comprised of prominent investors and managers within direct 
lending. 

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
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Climate 

• Initiative Climate International (“iCI”): Ares participated in the launch of the North American 
chapter of iCI, a working group of private market investors (primarily private equity firms) 
focused on climate change, to share best practices. Ares recognizes that climate change will have 
adverse effects on the global economy, which presents both risks and opportunities for 
investments. Ares also serves as an operating partner for North America, and also as a member 
of the Steering Committee of the UK iCI TCFD Working Group. 
 

• Recommendations of the TCFD: In November 2021, Ares became a public supporter of the TCFD 
and published our inaugural TCFD climate action report in June 2022, with subsequent updates. 
Ares believes the TCFD recommendations provide a useful framework to increase transparency 
on climate-related risks and opportunities within financial markets 

 

• Partnership for Carbon Accounting Financials (“PCAF”): Ares recently joined the PCAF, a group 
of over 300 institutions that believe standardized assessments and disclosures of greenhouse 
gas emissions can lead to lasting carbon solutions. Ares will work closely with PCAF members to 
jointly develop the Global GHG accounting and reporting standards for the financial services 
industry. 

ESG Data Standardization 

• ESG Integrated Disclosure Project (“ESG IDP”): Specific to certain of our private credit 
strategies, Ares joined a year-long industry collaboration to harmonize ESG reporting to address 
the key challenges facing private credit and syndicated loan managers. The template developed 
by the ESG IDP establishes a baseline of ESG information on borrowers that covers both 
qualitative and quantitative data on those ESG factors that lenders consider most material to 
them. 
  

• ESG Data Convergence Initiative (“EDCI”): Specific to our corporate private equity strategies, 
Ares joined the EDCI, an LP-GP initiative designed to address the ESG data gap within private 
markets, when it launched in September 2021. As part of this commitment, Ares will collect a 
standardized set of ESG metrics from its more recent control private equity portfolio companies 
and share anonymized data with an independent third-party. In return, Ares will receive industry-
level benchmarking data to help measure progress. 

Socially Focused Initiatives  

• Ownership Works: Specific to its corporate private equity strategy, Ares became a founding 
partner of Ownership Works in February 2022, a non-profit initiative designed to promote 
increased access to the financial upside of stock ownership for non-senior management 
company employees. 

Please see Ares’ Sustainability Report, 2023 DEI Annual Report, Philanthropy Annual Report and the 
Diversity, Equity & Inclusion section for additional information and examples surrounding our firm’s 
partnerships and initiatives. 

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://www.aresmgmt.com/sites/default/files/2024-02/DEI-Annual-Report-2023.pdf
https://www.aresmgmt.com/about-ares-management-corporation/impact/philanthropy
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Corporate Governance Highlights 
Key Links: Ares’ 2024 Proxy Statement and Corporate Governance webpage 

We believe that effective corporate governance includes regular and constructive communication 
with our stockholders to understand their perspectives and answer their inquiries. Throughout the 
year, we engage with a significant portion of our stockholders, including our top institutional 
investors. Through these outreach efforts, we discuss a variety of topics of interest to our 
stockholders, including, among other things, our financial performance, strategy and corporate 
governance policies and practices. 

We reexamine our corporate governance policies on a periodic basis to ensure that they continue to 
meet our needs and those of our stakeholders. As a result of such reexamination and in consideration 
of the feedback received from our stockholders, we have implemented the following changes: 

• Clawback Policy. We adopted a clawback policy that complies with NYSE’s new clawback rules 
in 2023. 

• Compensation Committee. In 2023, we established a compensation committee, which includes 
six independent directors (and no non-independent directors). The compensation committee 
is responsible for reviewing and making recommendations to the Board regarding the 
Company's overall compensation philosophy, policies and objectives and the corporate goals 
and objectives relevant to the compensation of the chief executive officer of the Company. 

• Majority Independent Board. In January 2023, with the appointment of Ashish Bhutani to our 
Board of Directors, our Board became 55% independent. The Board includes 6 independent 
directors and 5 non-independent directors. 

• Independent Director Stock Ownership Guidelines. In July 2022, the Board adopted guidelines with 
respect to the targeted Class A common stock ownership level for all of the Company's 
independent directors, further underscoring its commitment to long-term stockholder value 
and aligning its interests with our Class A common stockholders. All Independent directors 
are required to own shares valued at three times the cash component of the annual retainer 
for Board service to be received (excluding fees for serving on committees of the Board). It is 
expected that these guidelines are achieved within five years of joining the Board. All directors 
have met or are on track to meet this requirement. 

• Board Diversity. Within our Board of Directors, 36% of our directors are women or ethnically 
diverse.   

Please see Ares Management’s Proxy Statement and Corporate Governance webpage for additional 
important information. 

Compliance & Ethics 
Ares’ dedication to a firm-wide culture of compliance and oversight enables our robust compliance 
program to provide employees with the tools and resources for adherence to our regulatory 
requirements globally while instilling the importance of integrity, ownership and professionalism in 
our business dealings. 

Key Links: Sustainability Report, Code of Business Conduct and Ethics, Complaint Procedures for 
Accounting and Auditing Matters 

https://ir.aresmgmt.com/sec-filings/?shortDesc=Proxy%20Statement%20(definitive)&format=html&secFilingId=ac35227e-019a-48ff-a588-cce9d671d55e
https://ir.aresmgmt.com/general-information/corporate-governance/
https://ir.aresmgmt.com/sec-filings/?shortDesc=Proxy%20Statement%20(definitive)&format=html&secFilingId=ac35227e-019a-48ff-a588-cce9d671d55e
https://ir.aresmgmt.com/general-information/corporate-governance/
https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://ir.aresmgmt.com/media/document/e252c3c2-62e7-4ad5-a786-aad03531fafd/assets/Code-of-Business-Conduct-and-Ethics.pdf?disposition=inline
https://ir.aresmgmt.com/media/document/912e7f8e-ec9c-44ba-a92e-d3d2dd73dd25/assets/Complaint-Procedures-for-Accounting-and-Auditing-Matters.pdf?disposition=inline
https://ir.aresmgmt.com/media/document/912e7f8e-ec9c-44ba-a92e-d3d2dd73dd25/assets/Complaint-Procedures-for-Accounting-and-Auditing-Matters.pdf?disposition=inline
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Supplementary Disclosure: Compliance & Ethics Program and Oversight 

Maintaining client trust is core to our business approach, which is why Ares stresses high ethical 
standards and corresponding behavior. Our multi-pronged approach is principles based: ethical 
conduct, compliance with applicable laws and regulations, adherence to policies and procedures and 
attention to and assessment of circumstances that may give rise to conflicts of interest. This tone is 
set by senior management, while the legal and compliance department are responsible for 
incorporating and promoting awareness of legal, regulatory and ethical standards across our 
investment and non-investment groups. This distinctive culture — a shared commitment to the core 
values of responsibility and principled behavior — is one of our strongest assets, and this is paramount 
when contemplating adding a new business group, considering expansion or selecting new employees 
to join Ares. 
 
Compliance Oversight 
We have an oversight model that we believe will support our compliance goals: 
(1) The Board of Directors has delegated accountability and oversight of compliance and ethics, 

including our anti-bribery and anti-corruption program, business ethics program, responsible 
product offering and marketing, and other compliance matters, to the Executive Management 
Committee, which receives periodic updates on key issues. 

(2) Ares Management’s Global Chief Compliance Officer and Chief Regulatory Officer report to the 
General Counsel, which reports directly to the Chief Executive Officer.  The legal and compliance 
department provides updates on the results of the periodic compliance testing and annual 
assessment to senior management at least annually. 

(3) Members of legal and compliance are part of the Enterprise Risk Committee that helps to identify, 
assess, monitor and mitigate high level risks to Ares across operational, reputational, strategic, 
technology and cybersecurity, financial, legal, regulatory and other emerging business risk 
categories. As part of Ares’ Enterprise Risk Management framework, an annual enterprise risk and 
control assessment is conducted, with identified risk and control owners participating in the 
formalized process and ongoing risk management activities. 

 
With the complexity of new laws, regulations, along investor expectations, Ares’ senior management 
recognizes it is essential to have an effective, robust, and reliable process of governance and 
compliance. A robust compliance and ethics program is the first line of defense in monitoring changes 
and prospective changes in the regulatory landscape and implementing compliance initiatives.  Upon 
determining that prospective regulatory changes may impact Ares’ risk management programs, the 
compliance, legal, information security, and ERM departments will evaluate Ares’ risk mitigation 
programs and may implement additional policies and procedures deemed necessary to ensure 
compliance with any new regulations. 
 
Ares’ compliance program is overseen by its Global CCO and a team of ~70 compliance professionals as 
of March 31, 2024, which comprise the compliance portion of the legal and compliance department. 
Other individuals have responsibility for certain regulatory or related compliance matters including but 
not limited to the General Counsel, as well as several members of their departments. Ares’ compliance 
policies and procedures are evaluated on an on-going basis to ensure the adequacy and effectiveness 
of the overall program. Part of that evaluation includes reviewing its compliance policies and 
procedures on at least an annual basis taking into consideration the following: 
 

https://www.aresmgmt.com/about-ares-management-corporation/our-team/penni-roll?pid=171665
https://www.aresmgmt.com/about-ares-management-corporation/our-team/richa-gulati?pid=170494
https://www.aresmgmt.com/about-ares-management-corporation/our-team/naseem-sagati-aghili
https://www.aresmgmt.com/about-ares-management-corporation/our-team/michael-arougheti?pid=173811
https://www.aresmgmt.com/about-ares-management-corporation/our-team/penni-roll
https://www.aresmgmt.com/about-ares-management-corporation/our-team/naseem-sagati-aghili
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• Compliance matters that arose during the year; 
• Changes in Ares’ business activities; and 
• Changes to applicable laws, rules or regulations that might suggest a need to revise Ares’ policies 

and procedures 

Global Ethics and Compliance Manual 

Ares Management has a Global Ethics and Compliance Manual (the “Manual”) containing policies. On 
a quarterly basis, all employees must certify that they have reviewed the Manual and understand the 
obligation to comply with the policies. All new employees are required to read the policies contained in 
the Manual and attest to understanding and agreeing to comply with the policies as part of the 
onboarding process. The Manual is reviewed on an ongoing basis by the compliance team and is revised 
throughout the year as deemed necessary due to regulatory, business or risk changes and taking into 
consideration changes in Ares’ practices or policies determined by the Global CCO and/or other 
members the legal and compliance department as supportive of Ares’ general approach to maintaining 
best practice in its business activities. The Global Chief Compliance Officer notifies all employees of 
material policy changes and provides the updated Manual via internal email and makes it available on 
the firm’s intranet. 

Business Ethics 

Ares senior management, as implemented by the compliance and legal department, sets forth the 
values, principles, standards of behavior within its Code of Business Conduct and Ethics. Additional 
information is available on the Values and Culture page and Impact page of the Ares Management 
website. 

FN-AC-270a.1: (1) Number and (2) percentage of covered employees with a 
record of investment-related investigations, consumer-initiated complaints, 
private civil litigations, or other regulatory proceedings 

From time to time, Ares and/or its employees are subject to regulatory inquiries, litigation, 
investigations, disputes related to investment and employment-related matters and other potential 
claims arising out of the ordinary course of business. Neither Ares nor any of its management persons 
has been the subject of any legal or disciplinary proceedings that we believe are material to a Client’s 
evaluation of our business or the integrity of our management. For additional information, please 
refer to item 9 of Ares Management LLC’s Form ADV Part 2A: 
https://adviserinfo.sec.gov/firm/summary/130074.  

FN-AC-270a.2: Total amount of monetary losses as a result of legal 
proceedings associated with marketing and communication of financial 
product related information to new and returning customers 

Ares has not incurred monetary losses as a result of legal proceedings associated with marketing and 
communication of financial product related information to new and returning customers. Ares has 
disclosed relevant information about its disciplinary history in its ADV. Please refer to item 9 and 
other related disclosures in Ares Management LLC’s Form ADV Part 2A: 
https://adviserinfo.sec.gov/firm/summary/130074.   

https://www.aresmgmt.com/about-ares-management-corporation/values-and-culture
https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://adviserinfo.sec.gov/firm/summary/130074
https://adviserinfo.sec.gov/firm/summary/130074
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FN-AC-270a.3: Description of approach to informing customers about 
products and services 

Reports to Clients and Investors: Ares provides reports to the Clients or their Underlying Investors as 
required by the applicable Governing Documents or otherwise agreed upon with a Client or Underlying 
Investor. Underlying Investors should refer to the applicable Governing Documents for further 
information on the reports provided to a particular Underlying Investor.  

The Governing Documents of certain Clients sometimes require quarterly and annual financial 
statements to be distributed to Underlying Investors and Ares also typically provides written investor 
letters with respect to a Client and its performance. Ares distributes K-1 filings to Underlying Investors, 
where applicable, and provides certain other reports and analyses to Underlying Investors and potential 
investors upon request.  

Marketing and Advertising Policy: As Ares Management is subject to global rules and regulations 
governing the responsible marketing, promotion and sale of its products, strategies and investment 
management services, Ares has adopted a Marketing and Advertising Policy. Pursuant to this policy, 
when undertaking promotional and selling activities and otherwise marketing and distributing Ares’ 
products and services, including using promotional materials and soliciting clients and investors, 
employees must act in a fair, balanced, honest and transparent manner. Ares adopted this policy to 
ensure it meets these obligations when conducting such activities, as appropriate for the specific 
product, and that it complies with applicable anti-fraud provisions, solicitation rules and jurisdictional 
requirements. All communication or printed materials sent to current or prospective investors, 
marketing, advertising and related promotional materials are required to be reviewed and approved by 
members of Compliance for compliance with applicable rules, regulations and Ares policies. 

Acting in Client’s Best Interest:  Ares is committed to achieving compliance with applicable securities 
laws and regulations, transacting business with integrity, and upholding the highest standards of 
ethical and legal conduct. To demonstrate our commitment to fiduciary obligations and the protection 
of Client and Investor interests, Ares has adopted principles of conduct requiring employees to act in 
the best interests of Ares Clients and Investors, to follow their fiduciary obligations to Clients and 
Investors, and to never improperly place their personal interests before the interests of Ares or its 
Clients. 

FN-AC-510a.1: Total amount of monetary losses as a result of legal 
proceedings associated with fraud, insider trading, anti-trust, anti-
competitive behavior, market manipulation, malpractice, or other related 
financial industry laws or regulations  

Ares has disclosed relevant information about its disciplinary history in its ADV. Please refer to item 9 
and other related disclosures in Ares Management LLC’s Form ADV Part 2A: 
https://adviserinfo.sec.gov/firm/summary/130074.  

https://adviserinfo.sec.gov/firm/summary/130074
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FN-AC-510a.2: Description of whistleblower policies and procedures 
(Considers GRI 102-17, 102-33) 

We are committed to doing business with integrity and upholding the highest standards of ethical and 
legal conduct. Ares employees have an affirmative obligation to report any suspected or actual policy 
violations or fraudulent acts to the Global CCO, with attribution by contacting the Global CCO directly, 
or anonymously by completing a report via the online ethics system or calling the ethics hotline. 

We have adopted a Whistleblower policy and established an ethics hotline (also called a Whistleblower 
Hotline) hosted by an independent third party that allows for open reporting or anonymous and 
confidential reporting, which is available to all our employees globally. This supports our employees in 
coming forward with potential concerns about unethical or unlawful behavior by the firm or other 
employees. Reporting through the hotline can be done anonymously 24/7 via a web-based form or via 
dedicated local phone numbers for our offices globally (in local languages). An employee that becomes 
aware of information regarding an actual or potential violation of Ares’ policies has an obligation under 
the Whistleblower policy to promptly transmit that information to the Global CCO or General Counsel. 
All incidents are reviewed by the Global CCO and escalated appropriately depending on the nature of 
the complaint. On a quarterly basis, all employees certify their understanding of policies and code of 
conduct, which includes the Ethics Hotline. Through this quarterly certification, we seek to clearly 
communicate that any employee who comes forward with a complaint will not be subject to retaliation 
as a result of their reporting violations through the hotline or web-based form. In addition, our external 
auditors review our Whistleblower logs at least annually. 

In addition, the mechanisms for reporting concerns can be found in Ares Management’s Complaint 
Procedures for Accounting and Auditing Matters. Any person may report directly to the Audit Committee 
and/or the management by contacting the Global Chief Compliance Officer, the General Counsel and/or 
the Chairperson of the Audit Committee in relation to any accounting concerns regarding accounting 
practices by addressing such report in writing. 

Supplementary Disclosure: Description of Anti-Bribery and Anti-Corruption 
Policies and Procedures (Considers GRI 205-2)  

Ares is dedicated to ensuring compliance with the array of anti-corruption laws and regulations that 
apply to our business. Ares’ Code of Conduct and Anti-Corruption Policy is focused on ensuring 
compliance with applicable anti-corruption laws and regulations including U.S. Foreign Corrupt 
Practices Act and the UK Bribery Act 2010, among other similar regulations. Ares trains all employees 
upon joining the firm and periodically thereafter. The Code of Conduct includes certain prohibitions and 
pre-clearance requirements covering business gifts, entertainment, and meals as well as charitable 
and political contributions in order to mitigate potential corruption risk and conflicts of interest.  Anti-
Bribery prohibits certain activities applicable to anti-corruption laws and regulations and requires 
employees to report violations. In addition, all employees are required to attest that they have read, 
understand, and acknowledge the Compliance Policies on a quarterly basis. The Code of Conduct and 
Anti-Corruption Policy also includes pre-clearance requirements for expenses to be incurred on behalf 
of any government officials, employees or any intermediaries acting on their behalf at certain 
thresholds. The Compliance team periodically monitors and reviews, political contributions, business 
gifts, entertainment and expenses to ensure compliance with our policies as well as applicable rules 
and regulations. 
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Supplementary Disclosure: Description of Anti-Money Laundering Policies 
and Procedures  

Ares is subject to various regulations designed to prevent financial crime, including money laundering 
and terrorist financing.  This includes currently applicable laws, such as the USA PATRIOT Act, the 
regulations created under that Act, and other applicable anti-money laundering ("AML") and other 
counter-terrorism financing (“CTF”) laws and regulations of any applicable jurisdiction.  Given the 
global nature of Ares’ business, the Firm’s AML and CTF policies and procedures may be further 
supplemented by AML and CTF regulations from non-U.S. jurisdictions. Ares maintains an AML-CTF 
program that is risk-based and designed to specifically mitigate the risk of Ares being engaged in or 
facilitating money laundering or other financial crimes. The Ares AML-CTF program has been designed 
as a global program that is intended to comply with the various jurisdictions in which Ares conducts 
business. In addition, the Global CCO serves as the Firm’s Global Anti-Money Laundering Officer.  Ares 
conducts money laundering and terrorism financing risk assessments on a periodic basis to identify, 
assess and documents the money laundering and terrorist financing risk involved in the firm’s 
business activities and to affirm the appropriateness of the systems and controls Ares has 
implemented. Ares conducts customer due diligence following a risk-based approach and obtains 
identification information for each counterparty as required by applicable law and regulation as well 
as pursuant to Ares’ assessment of the counterparty’s risk.  At least annually, Ares performs or engages 
a qualified external party to perform an independent review of its AML-CTF program. Members of the 
Compliance Department conduct training to relevant employees on a periodic basis. 

Regarding tax evasion, Ares has taken steps to prevent employees from being in a position whereby 
they could be considered to be facilitating tax evasion.  Ares has established internal processes, and 
has implemented targeted training, to ensure that employees are aware of the scope of applicable tax 
codes and regimes, such as the U.S. Internal Revenue Code (including the U.S. Foreign Account Tax 
Compliance Act (“FATCA”)) and the United Kingdom First Party Regime (UKFP Regime), are familiar with 
the type of situations or circumstances which may potentially give rise to an issue under the UKFP 
Regime and fully understand what steps should be taken if any concerns arise. 

Supplementary Disclosure: Compliance & Ethics Training Program 

Ares provides periodic and ad hoc compliance training and educational updates designed to reinforce 
Ares’ culture of compliance.  We believe this builds awareness and understanding of existing and new 
regulatory policies, guidelines, and consequences of failing to meet obligations or uphold Ares’ ethical 
standards. Each new employee must attend an introductory compliance educational and training 
session, within ten days from their start date.  Group and individual training may also occur as 
deemed warranted for specific firm employees.  These targeted training typically takes the form of 
more targeted information based upon the business area’s particular activities, changes in the 
regulatory landscape, or updates to standard practices.  Compliance maintains a log of trainings 
conducted, as well as the training materials and the list of attendees. 

Additionally, periodic trainings are conducted by other departments including Human Resources and 
Cyber, covering specific topics including anti-harassment and cyber security training. 
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Supplementary Disclosure: Description of Political Contributions Policy and 
Procedures  

Ares has a Political Contributions policy that applies to all employees that prohibits contributions to 
state or local officials and requires pre-clearance for federal candidates or office holders. Specifically, 
the Political Contributions policy, which is included in Ares’ Code of Conduct and Anti-Corruption Policy, 
prohibits the giving of any gifts, making any political contributions or soliciting or coordinating any 
contributions or gifts or anything of value to: 1) any incumbent U.S. state or local officeholder (including 
one who is a candidate for federal office); 2) any candidate or election winner for U.S. state or local office; 
3) any staff member or employee of a U.S. public pension fund, or any elected or appointed trustee, 
fiduciary or other official whose official duties involve responsibility for such a fund; or 4) the spouse 
of any of these persons. For all other individuals and parties including: 1) any incumbent U.S. federal 
officeholder or a candidate; 2) any candidate or election winner for U.S. federal office; 3) any political 
action committee, political party, political union organization or union official; 4) any non-U.S. 
government officials, preclearance approval from Compliance is required.  

Privacy & Data Security 
Key Links: Sustainability Report, Ares Management LLC Privacy Policy 

Supplementary Disclosure: Privacy and Data Security Oversight Framework 
and Program Overview  
Oversight Framework 
Privacy and data security are of the utmost of importance to the Board of Directors (“Board”) and 
paramount for every employee across Ares. The Board prioritizes privacy and data security when 
considering strategic decisions about the direction of the company, knowing that a thorough program 
builds trust with both investors and employees.  
 

The Board oversees the implementation of robust privacy and security measures, allocating sufficient 
resources and budget to support ongoing initiatives aimed at safeguarding personal data. They 
prioritize regular reviews and re-assessments of the company’s privacy and security posture by 
continuously seeking to improve and adapt for evolving threats and everchanging regulatory 
requirements. To ensure an effective implementation of privacy and data security programs, the 
Board prioritizes hiring knowledgeable and capable individuals to lead these initiatives. Qualified 
professionals with expertise in cybersecurity, data protection and compliance are recruited to 
spearhead these efforts, bringing a wealth of knowledge and specific industry experience to the table. 

 

• The Privacy Counsel is responsible for ensuring that Ares complies with national and 
international privacy laws and data security.  

• The Chief Information Security Officer (CISO) oversees Ares’ information, cyber, and technology 
security. Their responsibilities include developing, implementing, and enforcing security 
policies to protect critical data.  

• The Head of the Enterprise Risk Management (ERM) team manages a program that monitors 
and analyzes enterprise risks across Ares’ business units and reports on key risk matters to 
the Board.  

• The Legal, Compliance, Risk and Cybersecurity teams work closely to safely guard personal 
data and manage the associated risks.  

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
https://www.aresmgmt.com/privacy-policy#:%7E:text=We%20may%20disclose%20user%20information,or%20defend%20against%20legal%20claims.
https://www.aresmgmt.com/about-ares-management-corporation/our-team/jared-nussbaum?pid=172101
https://www.aresmgmt.com/about-ares-management-corporation/our-team/kelly-young?pid=171501
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Standard Alignment 
Ares aligns with the NIST Cybersecurity Framework as it reflects a commitment of adhering to widely 
accepted security standards. The NIST framework provides a comprehensive set of guidelines and 
best practices for managing and enhancing cybersecurity postures. By aligning with this framework, 
Ares ensures that our data collection and retention practices not only prioritize privacy but also 
adheres to robust security standards. 
 
This framework covers key areas, including identifying cybersecurity risks, protecting against cyber 
threats, detecting potential breaches, promptly responding to incidents and effectively recovering 
from cyber events. By aligning to these principles in our data management process, we establish and 
build upon a strong security foundation, which safeguards our own interests and the privacy rights of 
our employees and investors.  
 
We believe that aligning to the NIST framework builds transparency in the cybersecurity governance 
processes given it the most widely accepted proactive approach to cybersecurity governance within 
our industry. 

Tools and Defenses 

Ares’ cybersecurity framework includes deployment of advanced tools on our computers and networks 
to deal with the type of serious threats facing financial services companies today, from both external 
and internal actors and events. For example, these tools provide the capabilities to: 

• Prevent malicious and unauthorized software from being installed and/or executed  
• Conduct in depth network and web content inspection 
• Monitor for and prevent advanced persistent threats  
• Manage privileged access and accounts  
• Investigate and conduct analysis of potential and real threats  
• Effectively detect and manage risk related to known and unknown vulnerabilities  
• Centralize logging and event management for review by internal and external security 

operations centers 
• Enrich detective and protective controls with comprehensive threat intelligence. 

 
In addition, Ares has firewalls and endpoint protection software in place to protect the Ares network 
from unauthorized access. Ares users are required to use multi-factor authentication when accessing 
Firm services.  
 
Reviews and Controls 
We complete periodic internal and external reviews of our privacy, data security and cybersecurity 
program and practices, which include assessments of our data protection practices and targeted 
attack simulations. 
 
Specific to internal review, the Internal Audit function provides independent, objective assurance 
designed to add value and improve the company’s operations, reporting, and compliance objectives. 
Internal Audit serves as the third line of defense within the organization’s governance framework. It 
conducts risk assessments throughout the year based on an annual audit plan, which is reviewed and 
approved by the Audit Committee. Internal Audit does not limit itself in any capacity when it comes to 
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scoping potential audits. Its scope includes privacy and data security as well as cybersecurity. As part 
of its responsibilities, Internal Audit undertakes periodic internal security reviews of our information 
systems and related controls, including systems affecting personal data and the cybersecurity risks 
of our critical third-party service providers and other partners.  
 
Ares Management Corporation, as a public company, complies with the Sarbanes-Oxley Act. 
Accordingly, independent external auditors perform an annual audit of our financial statements and 
Internal Controls Over Financial Reporting. 
 

Supplementary Disclosure: Data Protection Policy and Rights 
Privacy Notice and Data Subject Rights 
Ares’ publicly available Privacy Notice shares how it, and its affiliates, collect personal information 
and covers the use of Ares’ public website. The Privacy Notice notes what information is collected from 
the individual and how that data is used, who we disclose the data to, and what type of security 
measures we have designed to protect the data. As we are a global company, we comply with all 
applicable international privacy laws. Data subjects are given the rights afforded to them under the 
applicable privacy regulation, which are outlined in our Privacy Notice.    
 

At Ares, data subjects are informed of their rights regarding control of their data, ensuring 
transparency and empowering individuals to manage their personal data under applicable laws. The 
rights afforded to the data subjects can be found in the Privacy Notices and Privacy Statements. This 
includes the right to access their data, allowing data subjects to request information about what data 
the company holds about them and how it is being processed. Additionally, data subjects have the 
right to rectify inaccurate or incomplete data, enabling them to update their information as needed. 
Data subjects also have the right to request erasure of their data in certain circumstances. They may 
also have the right to restrict or object to the processing of their data in certain situations. These 
rights provide data subjects, for whom Ares has personal information, to have control over their 
personal data.  
 

The online Privacy Policy and internal Privacy Statements provide data subjects information on how 
they may exercise such rights. In addition to these rights, data subjects can expect Ares to adhere to 
best practices, ensuring that their data is handled responsibly and in accordance with prevailing 
standards and regulations.  
 

Privacy Enhancing Technology and Initiatives 
Ares employs privacy enhancing technologies and initiatives to effectively safeguard personal 
information. An example of one such initiative is the use of data mapping software, which enables 
Ares to visualize and understand the flow of personal data throughout its systems and processes. By 
identifying areas where personal information is collected, stored, and processed, Ares can target 
privacy controls to effectively mitigate risks. Additionally, Ares leverages advanced cybersecurity 
software equipped with threat detection capabilities to monitor network traffic, identify suspicious 
activities, and promptly respond to threats.  
 

In addition to privacy enhancing technologies, Ares also initiates investors in managing their 
personal information. The Investor Privacy Statement both states how Ares uses investor’s data yet 
also limits the collection and use of that data. Through transparency initiatives such as clear privacy 
statements, investors are empowered to make informed choices about the use of their data, enabling 
trust and increasing our reputation across the industry.  
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Information Security and Electronics Communications Policy 
Ares has an Information Security and Electronics Communications policy which is part of Ares’ Global 
Ethics and Compliance Manual. All employees are responsible for complying with this policy and 
certifying to such compliance on a quarterly basis. This policy was established to enable Ares to protect 
data, correspondence, product information, marketing information, and other information assets 
through the use and access of Ares’ computers and internet systems. The policy is further designed to 
reduce the risk of accidental or intentional disclosure, modification, destruction, or misuse of 
information. In order to comply with the GDPR, we have also implemented data protection policies. 

Supplementary Disclosure: Data Collection and Retention 
Ares prioritizes strategies to minimize data collection and retention of personal data. This principle is 
part of a comprehensive data protection program, which is crafted to gather only the information 
essential for providing services effectively. By defining what data is strictly necessary and limiting 
personal data collection, Ares reduces the exposure of personal data in its possession. While Ares 
does process human resources and investor data, we limit the data that is collected to only what is 
absolutely required by law and to execute on the services and transactions requested, thereby 
limiting our exposure. 
 

Ares does not rent, sell or provide personal data to any third parties for purposes other than the 
services required or unless required by law. In all of Ares data processing/data protection agreements, 
Ares requires its third-party providers and its subcontractors to agree to data minimization policies 
that they only collect the minimum data required to execute the services requested. Once the third-
party completes the services requested or the relationship is terminated, Ares requires the third-party 
to delete or return all of Ares’ data. In cases where the data can be anonymized or the information 
requested can be provided without personal information, employees are encouraged to do so.  
 

Ares conducts regular audits and reviews of our own data storage practices. These audits serve to 
identify and eliminate any unnecessary data being retained, further reinforcing the commitment to 
minimal data retention. Such proactive measures not only safeguard user privacy but also reduce the 
risks associated with other components of the data protection and security programs.  
 

Supplementary Disclosure: Third Party Risk Management 
Ares does not sell or provide personal data to third parties for purposes other than completing 
transactions for contracted services (not even marketing). Ares recognizes the vital importance of 
ensuring that third parties handle data with the utmost care and diligence. When engaging third-
party service providers, such as payroll processors, Ares prioritizes partners with robust data 
protection measures and adherence to stringent privacy standards. Contracts and agreements with 
third parties include provisions outlining data protection requirements and responsibilities, ensuring 
that personal information shared with the third party is appropriately safeguarded. When employees 
join Ares, they consent to their personal data being shared to render the requested services or to 
comply with global compliance regulations.   
 

The ERM team oversees the “Third Party Risk Management (“TPRM”) framework which provides 
discipline, structure, and oversight of the identification, assessment, mitigation and monitoring of 
third-party risks, including handling of data. By reviewing and monitoring third-party vendors, Ares 
mitigates the potential risks associated with outsourcing services. By maintaining strict oversight 
and accountability over third-party data handling, Ares upholds its commitment to protecting the 
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privacy and security of both employee and investor personal information, even in non-marketing 
contexts.  
 

The ERM team identifies and categorizes third party vendors engaged by the firm, and classifies 
vendors based on business criticality and risk profile. Internal relationship managers complete a 
critical assessment to determine vendor criticality and presented risks.  
 

Continuous Monitoring  
Day-to-day oversight, monitoring and accountability is held by the business units, internal 
relationship managers and TPRM. The ERM team is responsible for ongoing monitoring of the firm's 
critical vendor relationships and conducts annual reviews, which include the following eight control 
areas, as applicable: Information Systems and Security (including Privacy/Data Protection), Physical 
and Environmental Security, Technology Management, Legal and Regulatory Compliance, Business 
Continuity/Disaster Recovery Planning (“BCP/DRP”), Financial Assessment, HR/Personnel Security 
and Corporate Social Responsibility, including various ESG and DEI factors. 
 
Certain vendors within the TPRM framework are subject to an annual vendor due diligence review. This 
review process can include: vendor completion of applicable control areas in Ares due diligence 
questionnaire ("DDQ") or comparable questionnaire, vendor's most recent SOC 1/ SOC 2 report(s), ISO 
certificate, and/ or any other supporting documentation. Subject matter experts from across the firm 
participate in assessing coverage areas. These individuals also assist in developing the firm’s 
internal criticality assessment and vendor DDQ and reviewing key vendor findings. Any exceptions or 
findings that arise during the vendor due diligence review process are escalated internally to the ERM 
team. Further escalations to other internal stakeholders are made as needed, which can include to 
internal relationship managers, Cybersecurity, Privacy, or the Enterprise Risk Committee ("ERC") to 
determine if any action is required. 
 
Issue Management 
As part of ongoing monitoring within the TPRM framework, ERM identifies, manages, and remediates 
vendor-related issues and events. Issues and events for critical vendor relationships are raised 
through various modes of ongoing monitoring, including: a third-party risk surveillance tool, internal 
business units, and internal relationship managers. Our surveillance tool capabilities include alerts 
related to business and financial health metrics, ESG, events, breach alerts, OFAC alerts, FinCEN 
Money Services Business (MSB) alerts, public filings (i.e., litigation), and aggregate risk indicators. Any 
issues or events are escalated internally to the broader ERM team to determine if further escalation is 
required. 
 

Supplementary Disclosure: Cybersecurity Incident Response Plan 
Ares maintains a formal Cybersecurity Incident Response plan. To maintain the trust of our 
employees, clients, investors and partners, it is essential that Ares protects personal information with 
robust systems in the face of a cyber-attack. Ares believes the better prepared we are for a potential 
incident, the more efficiently and effectively we can respond and eradicate any threat, thus, reducing 
the impact on our business and external partners. Ares created a comprehensive plan with clear 
procedures and protocols in the event of a security breach or data incident. It designates roles and 
responsibilities to personnel to ensure a timely and effective response. The plan includes strategies 
for containing the incident, preserving evidence, restoring affected systems and collecting data to 
minimize disruption to operations. Regular testing and drills are conducted to validate the 
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effectiveness of the plan. The plan is reviewed at least annually and updated to reflect changes to 
Ares’ organization as well as and any other new changes or considerations. 
 

The incident response plan includes notification to the applicable members of cybersecurity 
leadership, including the CISO, and, as appropriate, escalation to the full ERC and/or an internal ad-
hoc group of senior employees, tasked with helping to manage the cybersecurity incident. Depending 
on their nature, incidents may also be reported to the audit committee or the entirety of the Board of 
Directors. 
 

By maintaining a formal incident response plan, Ares demonstrates its commitment to proactive risk 
management and resilience in the face of a cyber incident.  
 

Supplementary Disclosure: Employee Training on Cybersecurity Threats 
 
While a comprehensive, risk-based cybersecurity program is a necessity to properly manage cyber 
risk, cyber-attacks begin and end with people. As such, in addition to our comprehensive 
cybersecurity program, we also assign training to all employees and long-term contractors on cyber 
awareness and data privacy & security. Furthermore, we increased the number of randomized 
simulated phishing emails sent to test our employee base and included point-in-time training for 
those who ‘fail’ the test. In 2023, we delivered over 3,950 hours of training. We also sent more than 
35,800 simulated phishing attacks in 2023, a 25% increase year-over-year and approximately double 
our 2023 target. In addition, all employees and contractors must certify their compliance with Ares’ 
privacy and data security policies annually. 

 2023 Target 2023 Actual 2024 Target 

SIMULATED PHISHING E-MAILS DELIVERED 30,000 
35,856 
(>25% incr. YoY) 

39,000 

CYBER EVENTS INVESTIGATED 8,000 
19,542 
(154% incr. YoY) 

>12,000 

Note: Results in the above table are inclusive of higher difficulty “tests” added throughout 2022-2023. 

 

Enterprise Risk Management 
Ares’ Enterprise Risk Management framework is grounded in our ability to identify, assess and consider 
a spectrum of risks and potential impacts. The framework combines involvement and guidance from 
senior leadership with bottom-up risk and control analysis.   

Key Links: Sustainability Report 

Supplementary Disclosure: Risk Management Process 

Ares’ Enterprise Risk program helps to identify, assess, mitigate, and monitor high level operating risks 
to Ares Management LLC (together with its related entities, the “Firm”), including operational, financial, 
cybersecurity, regulatory, and other emerging business risks. The two key groups involved in Ares’ 
Enterprise Risk are the dedicated Enterprise Risk Management (“ERM”) team and the Enterprise Risk 
Committee (“ERC”). As part of Ares’ ERM framework, an annual risk and control assessment is 
conducted, and key risk indicators (“KRI”) are monitored on an ongoing basis. Identified internal 
stakeholders and control owners participate in risk identification processes and ongoing risk 
management activities.  

https://www.aresmgmt.com/about-ares-management-corporation/impact/esg
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Ares Management LLC conducts an annual SOC 1 examination, with the latest report as of December 31, 
2022. Additionally, under Sarbanes-Oxley regulation, external auditors evaluate and report on Ares 
Management Corporation’s Internal Controls over Financial Reporting in the publicly filed annual 10-K. 

Supplementary Disclosure: Global Operational Resilience 

Ares’ Business Continuity Planning ("BCP") and Third-Party Risk Management (“TPRM”) frameworks are 
covered within the Firm’s Global Operational Resilience Program. 

The ERM team oversees the Firm’s TPRM framework, which is designed to provide discipline, structure 
and oversight of the identification, assessment, mitigation and monitoring of various third-party risks. 
As part of TPRM risk management activities, third-party vendors engaged by the Firm are categorized 
and classified based on business criticality and risk profile, including information access and services 
provided. Risk oversight is enabled by ongoing monitoring, measurement, and annual due diligence 
across relevant risk factors.  

The objective of our BCP program is to enable an orderly response to disruptive events while minimizing 
impact and maintaining continuity of the firm’s operations. The Firm periodically conducts business 
impact analyses (“BIAs”) and tabletop exercises to contemplate mitigation strategies around critical 
functions and third parties. As the operating environment evolves, Ares periodically assesses and 
updates its business continuity plan, which also includes processes and procedures for disaster 
recovery.  

Activity Metrics 
FN-AC-000.A: (1) Total registered and (2) total unregistered assets under 
management (AUM) 

Total assets under management of US$419 billion as of December 31, 2023. See Ares Management’s 
Form 10-K report for further detail. 

FN-AC-000.B: Total assets under custody and supervision 

Total assets under management of US$419 billion as of December 31, 2023. See Ares Management’s 
Form 10-K report for further detail. 

https://ir.aresmgmt.com/sec-filings/?shortDesc=Annual%20Report&format=html&secFilingId=de4d1dde-99cd-40a7-8163-96ab52ebc06f
https://ir.aresmgmt.com/sec-filings/?shortDesc=Annual%20Report&format=html&secFilingId=de4d1dde-99cd-40a7-8163-96ab52ebc06f
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Important Notice / Disclaimer 
This 2023 Sustainability Disclosures (“Report”) contains certain forward-looking statements pertaining to Ares, 
which reflect our current views with respect to, among other things, future events, operations and ESG initiatives. 
You can identify these forward-looking statements by the use of forward-looking words such as “outlook,” 
“believes,” “expects,” “potential,” “continues,” “may,” “will,” “should,” “seeks,” “predicts,” “intends,” “plans,” 
“estimates,” “anticipates,” “foresees” or negative versions of those words, other comparable words or other 
statements that do not relate to historical or factual matters. The forward-looking statements are based on our 
beliefs, assumptions and expectations of our future performance, taking into account all information currently 
available to us. Such forward-looking statements are subject to various risks and uncertainties and assumptions 
relating to our operations, financial results, financial condition, business prospects, growth strategy and liquidity. 
These factors include, but are not limited to, those set forth in this Report and in Ares’ periodic filings with the 
Securities and Exchange Commission. If one or more of these or other risks or uncertainties materialize, or if our 
underlying assumptions prove to be incorrect, our actual results may vary materially from those indicated in these 
forward-looking statements. New risks and uncertainties arise over time, and it is not possible for Ares to predict 
those events or how they may affect us. Therefore, you should not place undue reliance on these forward-looking 
statements. Actual results may differ materially from any forward-looking statements. Any forward-looking 
statement speaks only as of the date on which it is made. Ares does not undertake any obligation to publicly update 
or review any forward-looking statement, whether as a result of new information, future developments or otherwise, 
except as required by law. 

This Report includes information on Ares’ program for incorporating ESG considerations across our corporate 
operations, strategies, and or funds. Such program is subject to Ares’ fiduciary duties and applicable legal, 
regulatory, and contractual requirements and is expected to change over time. Additionally, the act of selecting 
and evaluating material ESG factors is subjective by nature, and the criteria utilized or judgment exercised by Ares 
may not align with the views, internal policies, or preferred practices of any particular investor or other asset 
manager or with market trends. There are a variety of ESG principles, approaches, frameworks, methodologies, and 
tracking tools; Ares’ adoption and adherence to those discussed herein or to any others is expected to vary over 
time as ESG practices evolve. 

While Ares intends to include ESG as a component of its investment process, and certain corporate activities as 
described in this Report, there can be no assurance that Ares’ ESG initiatives, policies, and procedures related to 
ESG integration or responsible investment or the application of ESG-related criteria or reviews to the investment 
process as described herein will continue; such policies and procedures could change, even materially, or may not 
be applied to a particular investment. Ares is permitted to determine in its discretion that it is not feasible or 
practical to implement or complete certain of its ESG initiatives, policies, and procedures based on cost, timing, or 
other considerations; such ESG initiatives, policies, and procedures are not necessarily (and are not purported to 
be) deployed in connection with each investment. Statements about ESG initiatives or practices related to portfolio 
companies also do not apply in every instance and depend on factors including, but not limited to, the relevance 
or implementation status of an ESG initiative to or within the portfolio company; the nature and/or extent of 
investment in, ownership of, or control or influence exercised by Ares with respect to the portfolio company; and 
other factors as determined by investment and operation teams and/or portfolio company teams on a case-by-
case basis. 

Additionally, ESG factors are only some of the many factors Ares considers with respect to investments, and there 
is no guarantee that Ares’ implementation of its ESG program will enhance long-term value and financial returns 
for limited partners. To the extent Ares engages with portfolio companies on ESG-related practices and potential 
enhancements thereto, there is no guarantee that such engagements will improve the performance of the 
investment. Statements about ESG initiatives, outcomes or practices related to portfolio companies, assets or case 
studies do not apply in every instance and depend on factors including, among others, (i) the relevance or 
implementation status of a particular initiative to or within the portfolio company, (ii) the nature and extent of 
Ares’ investment in, ownership of, or control with respect to the portfolio company, and (iii) other factors as 
determined across teams, companies, investments, and/or businesses on a case-by-case basis. Additionally, there 
can be no assurance that Ares or its investments will be able to achieve any ESG-related objectives or that any 
historical trends will continue to occur.  

Certain information contained herein relating to any goals, targets, intentions, or expectations is subject to change, 
and no assurance can be given that such goals, targets, intentions, or expectations will be met. Further, statistics 
and metrics relating to ESG matters may be estimates and subject to assumptions or developing standards 
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(including Ares’ internal standards and policies). There is no guarantee that Ares will remain a signatory, supporter, 
or member of any ESG initiatives discussed herein or other similar industry groups or frameworks. 

For more information on certain terms and their definitions, including “impact,” “ESG integration,” and 
“Responsible Investment Program,” refer to the Glossary section of our Sustainability Report, available on our 
website. 

Certain investment examples described in this report may be owned by investment vehicles managed by Ares and 
by certain other third-party partners, and in connection therewith Ares may own less than a majority of the equity 
securities of such investment. 

Case studies presented herein have been selected in order to provide illustrative examples of Ares’ application of 
its ESG program with respect to its portfolio investments and do not purport to be a complete list thereof. 
Descriptions of any ESG achievements or improved practices or outcomes are not necessarily intended to indicate 
that Ares has substantially contributed to such achievements, practices, or outcomes. For instance, Ares’ ESG 
efforts may have been one of many factors—including such other factors as engagement by portfolio company 
management, advisors, and other third parties—contributing to the success described in each of the selected case 
studies. It should not be assumed that investments made in the future will be comparable in quality or 
performance to the investments described herein.  Further, references to particular portfolio companies or assets 
should not be considered a recommendation of any particular security, investment, or portfolio company or be 
used as an indication of the current or future performance of Ares’ investments. 

The receipt of any awards or accolades by Ares or the portfolio companies described herein is no assurance that 
Ares’ investment objectives have been achieved or successful. Further, such awards or accolades are not, and 
should not be deemed to be, a recommendation or evaluation of Ares’s alternative asset management business.  
The awards noted herein relate only to selected funds or strategies and may not be representative of any given 
client’s experience and should not be viewed as indicative of Ares’ past performance or its funds’ future 
performance. 

In gathering and reporting upon the ESG information contained herein, Ares may depend on data, analysis, or 
recommendations provided by investments of Ares or by third-party advisors or data sources, which may be 
incomplete, inaccurate, or out of date. None of the figures included in this document were audited, assured, or 
independently verified by auditors or third-party assurance providers. Ares does not independently verify all ESG 
information it receives from investments or third-party advisors or data sources, and it may decide in its discretion 
not to use certain information or accept certain recommendations. While these third-party sources are believed to 
be reliable, Ares makes no representation or warranty, express or implied, with respect to the accuracy, fairness, 
reasonableness, fitness for use, or completeness of any of the information contained herein, and expressly 
disclaims any responsibility or liability therefor.  

In this report, we are not using such terms “material” or “materiality” as they are used under the securities or other 
laws of the U.S. or any other jurisdiction, or as they are used in the context of financial statements and financial 
reporting. Materiality, for the purposes of this document should not, therefore, be read as equating to any use of 
the word in other Ares reporting or filings. 

The inclusion of any third-party firm and/or company names, brands, and/or logos does not imply any affiliation 
with these firms or companies. None of these firms or companies have endorsed Ares, Ares funds, or any respective 
affiliates. 

This Report is dated as of May 2024 and speaks only as of such date, unless otherwise stated.  This Report 
documents activities and includes performance data and information for calendar year 2023, unless otherwise 
stated.  The data and information provided in this Report are presented for informational purposes only. This Report 
shall not constitute an offer to sell or a solicitation of an offer to buy interests in any fund or security or other 
investment product sponsored or managed by Ares or any of its affiliates. Any such offer or solicitation shall only 
be made pursuant to a final confidential private placement memorandum (as amended and/or restated from time 
to time) and the applicable fund’s subscription documents, which will be furnished to qualified investors on a 
confidential basis at their request for their consideration in connection with such offering. The information in this 
Report is only as current as the date indicated and may be superseded by subsequent market events or for other 
reasons, and Ares assumes no obligation to update the information herein. Nothing contained herein constitutes 
investment, legal, tax, or other advice nor is it to be relied on in making an investment or other decision.  
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